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Like InAwrance Edition 


Don't read this. You 
probably won't 
believe it anyhow 


oe but we can prove it ® 


Anumber of years ago the President of The Franklin Life propounded 
the formula, “If our agents make money, our company cannot fail to 
prosper.” This idea has been the guiding principle of Franklin policy 
ever since. 

Does it work? 

Each succeeding year the average earnings of Franklin represent- 
atives have leaped upward. Last year our top 100 representatives 
averaged cash earnings of over $18,000. 

“But,” you say, “averages don’t mean anything.” All right, let’s 
break it down. 


The top 10 averaged . . . . $39,972.43 
The 25th man earned . .. . $21,417.90 
The 75th manearned . .. . $11,861.43 
The 100th man earned over . . $10,000.00 


We think those figures do mean something. 

Yes, the formula works. 1946 was the greatest year in our 63 
year history. And we intend to continue offering the most attractive 
and salable of policy contracts, generous commission schedules, and 
constant home office cooperation so that Franklin representatives 
may continue to be the envy of the insurance industry. 


*Based on reports to the Collector of Internal Revenue 





Lhe Friendly 
FRANKLIN LIFE comrany” 
CHAS. E, BECKER, PRESIDENT SPRINGFIELD, ILLINOIS 


DISTINGUISHED SERVICE SINCE 1884 
One of the 15 Oldest Stock Legal Reserve Life Companies in America 


Over $455,000,000 Insurance in Force. 
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NEW YORK LIFE INSURANCE COMPANY 


A Brief Review of the 
102nd Annual Statement to its Policyholders 


Payments to Policyholders and. Beneficiaries aggregated 
$189,794,091 in 1946. Of this amount, living policyholders received 
$110,293,027 and the beneficiaries of 19,782 policyholders who died 
received $79,501,064. 


Life Insurance in Force at the end of 1946, under 3,561,355 
policies, totalled $8,543,308,415, the largest amount in the Com- 
pany’s history. The gain in insurance in force last year, amounting 
to $564,115,313, was greater than in any previous year. 


Sales of New Life Insurance during 1946 totalled $832,484,000. 
The increase over the previous year was $268,303,900, or 47.5 
per cent. 


Assets, held for the protection of the Company’s life insurance 
' and annuity contracts and to meet other obligations, totalled 
$4,026,689,280 at the end of 1946. The assets exceeded the 
Company’s reserves and other liabilities by $231,038,632, which 
amount constitutes the Company’s Surplus Funds held for general 
contingencies. 


Holdings of Bonds at the close of 1946 aggregated $3,317,261,757, 
or 82 per cent of total assets. Of these bonds, United States 
Government obligations comprised 61 per cent of total assets; 
public utility bonds, 9 per cent; railroad bonds, 5 per cent; 
Canadian bonds, 2 per cent; municipal bonds, 1 per cent, and 
industrial and miscellaneous bonds, 4 per cent. Holdings of 
preferred and guaranteed stocks amounted to 2 per cent of total 
assets. 


Increased Corporate Investments in 1946 reflected the growing 
demand for funds by private industry. During the second half 
of the year, the Company’s holdings of investments in corporate 
securities increased $118,521,671. 


Holdings of First Mortgages on Real Estate were valued at 
$335,772,452 at the end of the year. There were 26,980 mortgage 


loans on residences for amounts of less than $10,000, aggregating 
$107,164,200. During 1946 the Company made 3,445 new mort- 
gage loans aggregating $46,785,930. Of these, 1,721 were mortgage 
loans to veterans amounting to $12,009,039. At the beginning of 
1947, the Company had mortgage loan engagements in excess of 
$41,000,000 which it expects to consummate during the current 
year. 


Rental Housing provided a new medium for the investment of 
the Company’s funds. Two developments were started in 1946: 
Stanworth, at Princeton, New Jersey, with 150 apartments, and 
Fresh Meadows, at Queens, Long Island, New York, with about 
3,000 apartments and also shopping and other facilities for a 
community of some 10,000 people. 


Reserves against the Company’s Contractual Obligations 
were further strengthened at the end of 1946. All of these reserves 
are now computed on an interest basis of 254 per cent or lower. 
This action has been taken to protect the interests of the Com- 
pany’s policyholders in view of the continued low yields from the 
highest quality of investments. 


The Provision for 1947 Dividends is $41,730,229 as compared 
with $38,895,341 for 1946. The New York Life is a mutual com- 
pany paying dividends to policyholders only. 


To Serve Policyholders and the Public, the Company main- 
tains 126 Branch Offices in principal cities and a sales organization 
of over 5,600 agents throughout the United States and Canada. 


STATEMENT OF CONDITION 
December 31, 1946 


ASS 2 TS 
Cash on hand or in banks. ..............eeceeeee $ 38,342,771 
Bonds: 
United States Government Obliga- 
1 ee es remace CN $2,476,858,362 
RNS oS 6:Siiecn.e eek eaeeeuess 82,786,048 
ee es 33,438,208 
i Fos »317,261,75 
EIS 8S ahdox bys AGe sie awaerewes 205,425,039 sca acttas al 
EO rr 358,932,660 
Industrial and Miscellaneous... .. . 159,821,440 


Stocks, preferred and guaranteed................. 
First Mortgages on Real Estate. ................. 


Real Estate: 
Properties for Company use....... $10,948,406 
Foreclosed Properties, including 


97,414,289 
335,772,452 


$562,267 under Contract of Sale. . 6,866,082 22,844,741 
Rental Housing and Business 

RMU 55 oso sree avec vealed are 5,030,253 
POM MEMDANNR isk cM Min ka CIR owialins nepisls ile Bran ec 156,634,001 
Interest and Rents due and accrued .............. 22,133,885 
Deferred and uncollected Premiums (net).......... 34,576,950 
(Le NS NLR Sc) Ie MR 1,708,434 
$4,026,689,280 


Of the Securities listed in the above statement, Securities valued at 
a are deposited with Governments and States as required 
y law. 


LIABILITIES 


Reserve for Insurance and Annuity Contracts: 


Computed at 254% interest... . . .$2,212,312,214 

3,152,144,882 
Computed at 214% interest...... 386,544,029 . 
Computed at 2% interest........ 553,288,639 


Reserve for future payments under Supplementary 


ROMETININCE e503. .isasct os 0.4 5 oe NAEP SS AD ibvEEi« 338,809,469 
Reserve for Dividends left with the Company..... 196,523,634 
Provision for 1947 Dividends to policyholders..... 41,730,229 
Reserve for Premiums paid in advance........... 36,187,751 
Policy Claims in course of settlement and provision 

for claims mob Reported 2. 6. coon oe 6 5 ew wc as 14,187,664 
Reserve for other Insurance Liabilities........... 5,948,439 
PPYOVEMONMOL LP OXOG «a5. 5 6.5.6 e016c0s Gite Sows sistewiee's 7,065,627 
Miscellaneous Liabilities...............ccsseceee 3,452,953 

ACs WU PLU) Wf Ser $3,795,650,648 
Surplus Funds held for general contingencies...... 231,038,632 

$4,026,689,280 


The Company started business on April 12, 1845. It has always been mutual and is incorporated under the laws of the State of New York. 
The Statement of Condition shown above is in accordance with the Annual Statement filed with the New York State Insurance Department. 


A more complete report will gladly be sent upon request. In addition to further details on the Company’s 
operations during 1946, it discusses a number of recent developments believed to be of particular interest to 
policyholders. These include the Company’s entrance into the housing field, the welcome return of hundreds 
, of veterans to the New York Life organization, the serious rising trend of fatal automobile accidents, and a few 
examples from the many thousands of actual cases during the past year showing how life insurance serves 
human needs. A copy may be obtained by writing to the New York Life Insurance Company, 51 Madison 


Avenue, New York 10, New York. 
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Sn Force Gains 
20 Billion or 11.9%; 
ofals $186 Billion 


Unique Manual 
Compilation Covers 
425 Companies 


Total insurance in force on Dec. 31, 

1946, in 425 companies covered by the 
Jnique Manual-Digest stood at $186,- 
697,200,740, a gain of 20 billions dollars 
or 11.9% over the 1945 total. Ordinary 
increased 11.1%, industrial 5.6 and group 
23.5%. 
This year Canada Life becomes the 
96th company with over a billion dollars 
in force. Among the billion dollar com- 
panies the Lincoln National leaped 
ahead to take 14th place, previously held 
Bby the New England Mutual, and Amer- 
ican National edged out the Connecticut 
Mutual for 19th place. Occidental of 
California barely took 23rd place away 
from the Provident Mutual. 





















Reprints of in Force 
Rankings Are Available 


Reprints of the 1947 ranking of 
life insurance companies by insur- 
ance in force which appears in this 
issue of The National Underwriter 
are available in folder form. Prices 
are 25, $1.50; 50, $2.50; 100, $4.75; 
250, $11.25; 500, $17.50; 1,000, 
$27.50. Either order direct or send 
for sample. Address National Un- 
derwriter, 420 East Fourth Street, 
Cincinnati 2, Ohio. 








Continental Assurance spurted from 
45th in rank to 39th; Industrial Life & 
Health from 61st to 55th; Provident 
L. & A. from 72nd to 64th; and United 
States Life from 195th to 94th. Other big 
gains in rank were made by Farm Bu- 
reau, Western Life of Montana, Union 
Labor, Security Life & Trust, Cuna Mu- 
tual, Independent L. & A., Savings Bank 
of New York, and Old Republic Credit. 


Those Over $100 Million 


Passing the 100 million mark for the 
first time were Old Republic Credit, 
Cuna Mutual, Western Life of Mon- 
tana, Southern Life & Health, Monarch 
of Canada, Standard of Oregon, Inde- 
pendent L. & A., American Mutual, 
Federal of Illinois, Reliable, Capitol, 
Supreme Liberty, North American of 
Illinois, Peninsular and Paul Revere. In 
force totals for 1945 and 1946 follow: 


1945 1946 
i ee $113,840,518,188 $126,438,188,299 
MR ais 29,189,990,419  30,835,501,221 
Group 23,827,247,031  29,423,511,220 





Total ..$166,857,755,638 $186,697,200,740 





Fourth Term 
for Harrington 


BOSTON — Commissioner Harring- 
ton has been reappointed commissioner 
for a fourth term of three years by 
Gov. Bradford. Harrington, a Demo- 
crat, was first appointed by a Democratic 
governor, then twice reappointed by 
Gov. Saltonstall, Republican, and now 
gets his fourth term at the hands of an- 
other Republican governor. 











ASHEVILLE, MAY 28-30 


A.L.C. Medical 


Section Program 
Is Perfected 


The preliminary program for the an- 
nual meeting of the Medical Section of 
American Life Convention, announced 
by Chairman J. Raymond B. Hutchin- 
son, Acacia Mutual, includes sympo- 
siums on current topics on each day. 
The meeting will be at Grove Park Inn, 
Asheville, N. C., May 28-30. 

There will be a life insurance medi- 
cal exhibit, arrangements for which are 
in charge of Dr. David S. Garner, Shen- 
andoah Life. 

Sessions will be presided over by Dr. 
Hutchinson, who will give his annual 
address the fiyst morning. A paper on 
“The Prognosis of Psychoneurosis and 
the Milder Psychoses”, by Dr. Earl B. 
Bond, professor of psychiatry Univer- 
sity of Pennsylvania, and director of 
research Institute of Mental Hygiene, 
Philadelphia, will follow. Discussion of 
the paper will be led by Dr. Ernest J. 
Dewees, medical director Provident Mu- 
tual, and Dr. Joseph W. Johnson, Jr., 
— director Interstate Life & Acci- 

ent. 


To Discuss Underwriting 


A symposium on medical underwriting 
will conclude the session. Specific top- 
ics are: 

“Infectious Hepatitis,” by Dr. Albert 
L. Larson, assistant medical director 
Travelers; “Albuminuria,” Dr. R. R. 
Simmons, medical director Equitable of 
Iowa; “Neuro-surgical Operations on 
Service Personnel,’ Dr. J. Grant Irving, 
associate medical director Aetna Life; 
“Liberalizations in Underwriting during 
the Past Five Years,’ Dr. H. C. McAI- 


lister, medical director (reinsurance) 
Lincoln National, and “The Require- 
ments of Special Study, Dr. N. 


Barker, associate medical director Con- 
necticut General. 


Second Day 


“The Significance of Systolic Heart 
Murmurs,” Dr. Howard B. Sprague, Bos- 
ton, secretary, American Heart Assn. 

Discussion—Dr. Harry E. Ungerleider, 
Equitable Society, and Dr. William H. 
Scoins, Pacific Mutual. 

Symposium on Medical Directing— 

1. “Underwriting from the Standpoint 
of General Practitioner, Medical Exam- 
iner and Medical Director,” Dr. F. M. 
McChesney, Equitable Life of D. C. 

2. “Agents’ Cooperation in Medical Se- 
lection,” Dr. Hall Shannon, Southland 
Life. 

3. “Care of Home Office Employes,” Dr. 
A. E. Johann, Bankers Life of Iowa. 

4. “Cooperation with Lay Underwrit- 
ers,” Dr. George McLean, Sun Life of 
Baltimore. 

5. “Visiting Medical Examiners,” Dr. 
J. R. Gudger, Mutual Life. 


Third Day 


“The Determination of Heart Size by 
X-ray—A Critical Review,” Dr. Henry B. 
Turner, Guardian Life. 

Discussion—Dr. C. C. Birchard, Sun 
Life of Canada, and Dr. K. W. Anderson, 
Northwestern Mutual. 


“Life Insurance Medicine and Re- 
search:”’ 
“Underwriting Research,” Dr. E. C. 


Bonnett, Metropolitan Life. 

“Life Insurance Research Fund,” Dr. 
F. R. Dieuaide, scientific director Life In- 
surance Medical Research Fund. 


Wood to Mass. Mutual 


B. Frank Wood has joined Massachu- 
setts Mutual Life as group supervisor in 
the Lloyd Patterson agency at 17 East 
42nd street, New York, and the Thomas 
P. Allen agency at 1 Hanson place, 
Brooklyn. Mr. Wood has had four years 
of experience in charge of group sales 
and a producer of ordinary business with 
John Hancock and Travelers. 





N. J. Cash Sickness 
Plans Are Heard; 
Confusion Noted 


TRENTON—More than 300 appeared 
at the hearing on New Jersey legislative 
proposals to establish a cash sicknéss 
benefit program. Chief discussion cen- 
tered around the Brescher commission 
bill, which would set up a program of 
the California type with certain differ- 
ences, and the Loutrel bill, backed by 
the state chamber of commerce and sub- 
stantially the same bill as was intro- 
duced last year with the exception that 
in the absence of a state fund an as- 
signed risk plan is set up to provide in- 
surance where not available under pri- 
vate insurance plans. 

The Brescher bill which came out of 
the study of the commission appointed 
last year to look into the cash sickness 
program idea, has one feature which 
Gov. Driscoll has indicated will be re- 
moved. That is the proposal that if the 
coverage is provided through a pri- 
vate plan the employe still would have 
to pay .5% tax. This is regarded 
as a penalty on provision of benefits 
through private insurance. There are 
some other things in the bill that even 
those who favor it over the Loutrel bill 
would like to see eliminated. 

An impressive amount of confusion 
characterized the attitude of various 
groups interested in the legislation, up to 
the time of the hearing Wednesday. 
Some of the groups would rather not 
have any such program, though it was 
apparent that some form of legislation 
had a good chance of going through. 

The attitude of about half of the life 
companies writing group was favorable 
toward going along with employers, who, 
through the chamber of commerce, went 
to the hearing in support of the Loutrel 
bill. Casualty companies appeared in- 
clined to follow the lead of employers 
also. Representatives of these compa- 
nies were interested, however, in seeing 
that the New Jersey program doesn’t 
make some of the mistakes that have 
characterized some of the other pro- 
grams. 


NLRB Insurance Rulings 


WASHINGTON — National Labor 
Relations Board has dismissed petition 
of United Office & Professional Work- 
ers CIO, for certification of bargaining 
representative of all debit agents of 
Quaker City Life at Cumberland, Md. 

The company and the intervening In- 
dustrial and Ordinary Insurance Coun- 
cil, AF of L, contended the Cumber- 
land group would not be an appropri- 
ate bargaining unit, but that such a 
unit should be state-wide in scope. 

The AF of L union, the labor board 
said, is ready to represent the Maryland 
debit agents of the company on a state- 
wide basis. 

The board has certified the Indus- 
trial & Ordinary Insurance Agents 
Council, AF of L, as_ representative 
for industrial agents in various states of 
American National. This action fol- 
lowed an election held by mail pursuant 
to a stipulation which resulted in the 
agents council receiving 768 out of 1,100 
valid votes cast, with 342 votes cast 
against the organization. 

The board has dismissed petition for 
certification of representatives filed by 
the AF of L for industrial and ordi- 
nary agents of Kentucky Central Life 
in Ohio. A mail-election showed only 
26 out of 88 valid votes cast were in 
favor of the local union, with 62 
against it. 


Hobbs Company Director 

Charles F. Hobbs, Kansas commis- 
sioner for 16 years, has been elected a 
= of American Home Life of To- 
peka. 


Slate Headliners 


for Management 
Parley May 8-9 


Strong Program Arranged 
for Chicago Gathering 
of Agency Heads 


Nine of the speakers for the national 
management conference at Edgewater 
Beach Hotel, Chicago, May 8-9, are an- 
nounced by Osborne Bethea, Penn Mu- 
tual, New York, chairman General 
Agents & Managers Committee of Na- 
tional Assn. of Life Underwriters. 

They include: Jul B. Baumann, 
N.A.L.U. vice-president and _ general 
agent for Pacific Mutual Life at Hous- 
ton; John S. Ray, assistant vice-presi- 
dent in field management of Metropoli- 
tan Life; Henry W. Persons, manager 
for Mutual Life at Chicago; Judd C. 
Benson, general manager for Union 
Central at Cincinnati and N.A.L.U. 
trustee; Charles W. Campbell, manager 
for Prudential at Newark, and John A. 
Stevenson, president of Penn Mutual 
Life. Additional speakers will be an- 
nounced soon. 

The conference will deal with man- 
agement problems and _ institutional 
questions. 

Discussion Period 

In addition to the set addresses, there 
will be a general discussion of the or- 
ganizational structure of the general 
agents and managers section. He ex- 
presses the hope that such a frank dis- 
cussion of viewpoints will be helpful 
in determining the course which this 
section of N.A.L.U. should take in or-* 
der to accomplish the greatest progress. 

Mr. Baumann will represent President 
Philip B. Hobbs of N.A.L.U., who will 
be unable to be present, in bringing 
greetings. 

Mr. Ray will speak on “The Indus- 
try Viewpoint on Training.” 

“The Agency’s Manager’s Viewpoint 
of the Importance of Training” is the 
subject of Mr. Persons. 

Mr. Benson and Mr. Campbell will 
conduct a seminar on the agency build- 
ing process in its entirety. Their dis- 
cussions will cover recruiting, training, 
supervision, financing and other prob- 
lems of field management. 

Dr. Stevenson will address the con- 
ference on “Today’s Challenge to Man- 
agement.” 

The registration fee is $10. 





Seeks to Get Data on Every 


Former Commissioner 


Howard J. Brace, vice-president of 
Occidental Life, is assiduously pursuing 
his duties as acting supreme secretary 
of Passé Club International, an organi- 
zation of ex-commissioners which has 
been dormant for some time. Mr. Brace 
hopes to locate everyone of the former 
commissioners, get his record and set 
it down for all time. 

James Victor Barry, who died re- 
cently, was the president. Mr. Brace 
believes that he had the oldest record. 
Mr. Brace is not certain who now be-- 
comes the dean of former commission- 
ers, but things it may be Charles G. 
Revelle, who was insurance superin- 
tendent of Missouri. However, Mr. 
Brace has not yet been able to locate 
Mr. Revelle. 
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45,776, 
44,872, 


44,759, 


44,6525 


44,469) 


44,4429 


44,275, 
43,6817 


43,308.99 
43,0734 


42,4471 
42,161.91 


41,958,9 


41,758.49 


41, 301,09 


41,273, 
10,228,6 
39,232, 81 
38,543.61 


38,279, 95 
37, 758, 


36,5521 
36,5451 
6,378, 

5,843.49 
5,472.8 


4, 265,84 
3,508, 


3,187,1 
3,161,384 


3,151,5% 
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3,050,¢ie° 
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2,986, 7i 


2,543,21 
2, 257,91 
2,090,1 
D547, 50 


), 373,53 °° 


), 226,58 
),100,13 
), 050,895 
), 619.6 
3, 293, 
229,56 
', 6 33,0 
276,76 
}, 7 74,0 
| 755,87 


214,98 
151,06 


051,64 
620,1 
616,4 


087, 60mm 


720,83 
198,82 


280,708 


254,028 
64,6 

100,328 
325,78 
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State Mutual, Ga 
4,766,066 
Grp 491,750 
Natl. Old Line, Ark... 
Victory Mutual, IIl.... 


Great Northwest 
Coastal States 
Tharp-Sontheimer, 
United American 
Ind... +s 799,813 
Amer. Hosp. & Life... 
irp 2,070,100 
International Life, Tex. 
Bio mas 1,581,200 
Great Amer., Kan.... 
Great Amer. Res., Tex. 
Ind 707,274 
United Mutual, N. Y.. 
. 8,336,47 
Protective 


Philanthropic Mu., 
Amer. Home, 8S. C 
St. Louis Mutual 
Washington Life 
World Ins., Neb. 
1,612,500 
Industrial Life, Pa... 
Southern States 
Life Ins. Co., 
Public Savings, 
Mutual Benefit, i 
jt re 11,889,106 
Independent Life, Md. 
In 9,973,174 
Lincoln Mutual, Neb.. 
Southern Life, Ga 
Grp... 72,281,244 
Peoples Industrial, La. 
La. Industrial 
Puritan Life 
Grp. 


10,501,192 
CT Sa 56,025 
Natl. Pub. Serv. Life. 
Asso. Funeral Direc... 
Southern Aid Society. 
9,052,491 
Southern Natl., La.... 
Texas State 
Federal Life & Cas... 
1 108,366 
Manhattan Mutual . 
Postal L. & Casualty. 
Excelsior, Texas 


In 
Richmond Benefic., » 
7,809,548 
Mutual, N. Cc. 
Ind... 7,901,97 
Grange Mutual 
Va. Mutual Benefit... 
8,031,125 
Citizens Home, Va.... 
Cooperators Life ..... 
ol ee 3,231,500 
Savgs. Bank, Conn.... 
; 1,481,450 
Rabenhorst Indus., La. 
Equitable Invest., Ark. 
City National 
Guaranty Life, Ga 
6,016,861 


& As 
Govt, Personnel 
Lafourche Life, La.... 
South Coast, Tex...... 
Provident Indem., Pa.. 
Provi. Home Ind., Pa.. 
Amer. Life, Md. 

All Amer, Assur., Ne 
Cry eae 1,476,137 
Amer. Union, Mo, .... 
372,194 
Unity Life, Tenn. .... 
Pioneer Natl. 
Brothood Mutual, 
ty AR 
Atlas 
Beneficial 
Acme, La. 
General Life, 
State National, Mo.... 
CFR. 4s 1,419,453 
Standard Indust., La.. 
Reliance Mutual 


888,648 


Standard... 


Pierce Ins. Co. 
Evangeline L. & A.... 
Reserve Life, Tex 
Central Life, Kan. 
Rushmore Mutual 
Amal. L. & H., Ill... 
Giisic a 4,898,000 
South Atlantic, S. C... 
Franklin Natl., S. C... 
Union Protective 
National Protec., Mo.. 
North American, Miss. 
Provident Life, D. C... 
Great Lakes, IIl.° 
Dunbar Life, Ohio ... 
3,116,286 


3,830,409 
National Home ...... 
Legal Standard, Tex... 
Pioneer Life & Cas.... 
Watchtower, Texas ... 
a 3,331,915 
Wis. State Life Fund. 
Southwest Reser., Tex. 
Fid. Res, L. & A., Ark. 
Webster Life, Ia. 
Family Mutual 
pt ek $1,973,935 
Security State, Idaho. 
Employers Life, Ala... 
Ind 114,400 
r 1,995,000 
Automotive Life, La.. 
Consol. Life & Burial. 


Total 
Insurance 
in Force 

17,649,913 


17,507,595 
17,274,071 


17,153,151 
17,070,922 
*16,432,431 
16,266,933 


16,007,603 
15,892,847 


15,772,356 
15,126,214 


14,861,157 
14,569,881 


*14,149,814 
13,970,947 
13,942,651 
13,512,600 
13,078,371 


*13,025,974 
12,527,713 
12,506,553 

*12,394,061 
12,182,106 


11,992,757 


11,480,840 
711,435,016 


*11,186,880 
7*10,949,987 
10,849,107 


10,588,481 
10,557,217 


10,381,734 
*10,280,536 
10,043,641 


*9,661,484 
9,545,382 
9,472,754 


9,201,387 
9,006,125 
8,919,268 


8,742,048 
8,615,408 


8,318,269 
8,260,625 


*3,240,890 
7,824,282 


1723,533 


7*7,485,987 
7,468,539 
»449,032 
,416,133 


7,115,071 
*7,056,879 
7,023,892 
*6,653,226 
*6,642,285 
*6,533,064 
6,509,047 


6,477,634 


*6,376,94] 
6,121,022 
6,083,040 


*6,014,429 


*5,5663,247 
,553,345 


5,511,825 
5,245,772 
5,233,459 
5,136,631 
5,017,199 
4,948,500 


¥*4,855,424 
7*4,788,606 
*4,612,850 
4,594,438 
*4,560,573 
*4,559,056 
4,225,764 
4,079,730 


3,941,409 


3,905,038 
3,725,400 
3,704,500 
3,608,783 


3,530,193 
3,474,285 
$3,434,200 
3,409,755 
73,000,929 


2,987,958 
2,935,000 


*2,855,450 
+*2,747,749 


Include A. & H. 
in Life Blank 


NEW YORK—tThe blanks commit- 
tee of National Assn. of Insurance 
Commissioners voted to include acci- 
dent and health business in the life 
blank, thereby eliminating the need for 
life companies writing A. & H. to file 
a casualty statement just for these lines, 
as they must do. This change was sug- 
gested by Davis L. Shultes, chief of the 
New York department statistical bu- 
reau. 








Total 
Insurance 
in Force 
7*2,621,343 
2,609,761 
*2,256,928 
*2,219,634 
2,206,995 
2,168,260 
*2,106,294 
1,998,042 
1,995,858 
*1,952,673 
1,857,425 


Rank 
1947 1946 
389 
390 


Union Liberty, Md. ... 
Amer. Farmers, Ia.... 
Capital City, D. C.... 
Southern Life, Md.... 
Old American, Wash.. 
Central Assur., Ohio.. 
Lincoln Republic, Pa.. 
Southeastern, S. C. ... 
Columbia Mutual, Ia.. 
Federal Life, D. C... 
Peerless L. & A 


Life ... 

1,559,025 
Delaware Mutual 
American Home, 
Equit. Ben. Mut., Pa.. 
Commonwealth Bene.. 
Natl. Masonic Prov., O. 
Vulean L. & A., Ala... 

582,236 
Empire Life, Tex. .... 
Amer. Bkrs. Credit L.. 
College Life 
Union Employ., 
Insuro-Medic Life oe 
Western Mut. L. & C, 
Pioneer Ins., Neb. 


1,790,855 


1,727,786 
1,339,773 
*1,068,904 
*1,021,531 
958,733 
872,736 


7829,090 
823,550 
711,500 
667,867 
617,370 
610,500 
538,560 


Old American, Mo 

Southern Natl., 

Nebraska Natl. Life... 

Independence Mutual.. 

Ind 

Home Owners 

United States Assur... 

Western Amer., Nev..: 

Conger Life 

Standard Reserve 

Amer, Standard, Tex.. 

Natl. Standard, Fla... 7*151,646 
5 Fidelity Natl. 65,000 
*All industrial. 7Figures as of Dec. 31, 1945. 


529,002 
527,140 
424,346 
367,350 


$*345,692 
323,898 
244,000 
7*235,220 
7177,300 
*154,223 


N. Y. Agent Sues 
Reneging Applicant 


for Commission 


_NEW YORK—Judge Coleman of the 

city court is being asked to decide a 
suit for commission claimed by an agent 
in a case where the applicant stopped 
payment after giving a check for the 
first premium. The case is Monat vs. 
Ettinger. The plaintiff is an agent of 
Mutual Trust Life at Brooklyn. The 
case is similar to that of Silverstein vs. 
Rothstein, in which the agent lost out 
in his efforts to hold the applicant re- 
sponsible. 

Observers in the life insurance busi- 
ness feel that the fact that the applicant 
gave Mr. Monat a check and then stop- 
ped payment makes this case no 
stronger, for the check was not in pay- 
ment of an obligation incurred. They 
point out that the test of the validity of 
such a claim is simple: Could the life 
insurance company sue the applicant? 
Since the company obviously would 
have no ground for such a suit the agent 
would have no claim to a share of the 
unpaid premium as his commission. 

Despite their sympathy for an agent 
whose applicant backs out ofter accept- 
ing a policy, most life insurance men 
feel strongly that it would be a blow to 
the business if a suit for commissions 
were sustained, since it would make the 
public fearful of dealing with agents 
even in a preliminary way. 


Limit Real Estate Holdings 


Insurance companies cannot invest in 
real estate in California in an amount 
that will exceed 5% of admitted assets 
or 50% of total capital and surplus, 
whichever is less, according to a ruling 
given Commissioner Downey by the at- 
torney general’s office. It was pointed 
out this restriction is in the California 
insurance code. 








and numerous 
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Columbus, 
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Centennial Movie Bookings 


The Penn Mutual Centennial animated motion pic- 
ture, “100 Years of Security”’—a combination history 
of the Company and annual statement—is booked for 
showings in the following cities during the next week. 
These are in addition to the 53 showings already held 
others still to come. 


Davenport, Richmond, Burlington, 
Vt.; Seattle, Denver, Indianapolis 
and Binghamton. 


Bennington, Vt.; Jacksonville, New 
Orleans, Springfield, Mass.; Syra- 
cuse, Evansville, Ind. 


Philadelphia, Battle Creek, Mich.; 
Ohio; 
Wayne, and Spokane. 

Springfield, Mo. 

place and hour of the showing, and cards of admission 


for policyowners and friends may be secured by tele- 
phoning or writing the Penn Mutual General Agent in 
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JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 


Buffalo, Fort 


newspapers announce the 

















Sees Employe Cover 
Subject to Approval 
of Labor Unions 


AFL Lawyer 
Treats Pending Inland 
Steel, NLRB Case 


There is every evidence in Washing- 
ton that NLRB and the courts will up- 
hold a recent finding by a trial exami- 
ner that Inland Steel Corp. is guilty of 
unfair labor practice because it installed 
a past service pension trust plan for em- 
ployes without consulting their bargain- 
ing agent, according to Joseph E. Gub- 
bins, an AFL attorney, who addressed 
the group supervisors division of the 
Chicago Assn. of Life Underwriters. 

He said that that out of this case will 
come for the first time a determination 
of whether or not group and pension 
coverage is a question for collective 
bargaining. An NLRB trial examiner 
has held that it is and the case is now 
awaiting ruling by the board. 

He pointed out that this question has 
never come squarely before NLRB and 
has been difficult to try because there 
is no precedent. 

According to Mr. Gubbins, the trial 
examiner found that there was no evi- 
dence that Inland Steel had consulted 
the bargaining agent, the CIO Steel 
Workers Union, before establishing the 
pension trust several years ago. The 
union maintains it was important that 
it was consulted, because, under the 
plan, the employer has the right to re- 
tire employes at age 65. The union 
maintains that this is a condition which 
is vital to the workers and should have 
been taken up with their representatives. 

The labor attorney indicated that, in 
deciding for the union, the trial exami- 
ner reasoned that if Inland Steel can 
enforce retirement at 65 it is the same 
as giving the employer the right to fire 
a man without ‘consultation with his 
union. He further reasoned that, while 
pension plans differ, practically all con- 
tain compulsory retirement features and 
under them the employe loses his job 
as effectively as if he were fired. This 
leads to the examiner’s conclusion that 
the limit of productive life is a condi- 
tion of employment subject to collective 
bargaining and that by unilaterally es- 
tablishing the pension trust, Inland 
Steel failed to bargain collectively. 


Must Convince Employes 


Mr. Gubbins said that a decision 
against Inland Steel in this case would 
herald an era in which insurance peo- 
ple would have to concentrate more 
than ever on convincing employes and 
their bargaining agents of the worth 
of their product. He said this calls for 
a great deal more education of em- 
ployes and particularly of union repre- 
sentatives in insurance matters. He in- 
dicated that insurance companies have 
a tremendously important role to play 
in preserving industrial harmony and 
advancing the well being of the aver- 
age worker, but said that there are mil- 
lions receiving insurance benefits who 
do not realize these benefits are worth 
a thing. : 

Too many professional labor leaders 
know of only two points on which to 
bargain, shorter hours and _ higher 
wages, and are neither trained or able 
to train anyone in the concept that in- 
surance benefits are actually as funda- 
mental as wages and hours, he said. 
This condition would exist despite 
recognition that insurance benefits are 
in the essential category. He said that 
a good part of this education was going 

(CONTINUED ON PAGE 24) 
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N. W. National Gives Score on 


Survey of Policyholder Reaction 





About five out of 100 policyholders admit to feeling any dissatisfaction toward the 
company or its representatives; a better understanding by policyholders of how life 
insurance works plus more personal, courteous attention to their individual needs 
would practically wipe out even these relatively few complaints, according to a study 


of policyholder attitudes completed by 
Northwestern National Life. 

Many gratuitous favorable comments, 
directed especially toward agents, gave 
added emphasis to the overwhelmingly 
large proportion of “satisfactory” checks 
on the survey forms returned by policy- 
holders. The complainants, however, 
though relatively few in number, didn’t 
hold back either, and some ears are 
burning in both the home office and field 
because of scorching comments about 
poor advice from an agent, slow or 42: 
courteous service from the hor... office 
or field offices, technical or arbitrary 
language in correspondence, and the 
like. A typical comment, reflecting the 
irritation of a policyholder who thinks he 
is not being treated as an individual but 
as just one of a crowd or as a unit of 
business, ran as follows: 


“An individual can get along without 
an insurance company, but I never heard 





of an insurance company that could get 
along without policyholders. I suggest 
that your home office supervisory people 
be so advised. Just because a rule is 
made is no reason to believe the excep- 
tion is always wrong.” 

The company mailed 6,000 brief ques- 
tionnaires, with premium notices, to a 
random sampling of _ policyholders, 
frankly bidding for criticism and sugges- 
tiens. The policyholder was invited to 
indicate by a check mark whether his 
dealings with (1) the home office and— 
if he had had any contacts—with (2) the 
local agency office and (3) his local 
agent, had been satisfactory or unsatis- 
factory. If unsatisfactory in any way, 
comment was invited. A “catch-all” 
question at the close asked whether re- 
lations with the company in any other 
way had always been satisfactory or, if 
unsatisfactory, particulars were re- 
quested. Suggestions for the improve- 










an unparalleled plane. 
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COMMONWEALTH 


Commentary 


AN ADVANTAGE OF OUR POSITION 


Two weeks ago in Louisville, Holgar Johnson, president 
of the Institute, pointed to the necessity of business in 
4 a free democracy contributing something to the public 
welfare over and above what could be expected of it. By 
such means can private enterprise prove its worth to the 
community and insure its perpetuity. 


In conforming to this course, many businesses might find 
themselves .at a loss to select a field of public service 
which lends itself naturally to their pursuance, and may 
easily go so far afield as to be suspected of making a 
bald play for public sympathy. 


The business of life insurance, however, partakes of the 
essence of public service even within the strictest limits 
of its normal operations. And those companies and un- 
derwriters who pursue their natural activities to the 
extent of their abilities rather than of their requirements 
are automatically contributing to the common good on 


Insurance In Force February 28, 1947 — $318,329,020 
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LIFE INSURANCE COMPANY 
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ment of service were also invited. The 
policyholder was not asked to sign his 
name, although many did. 

Responses came from 1,442 policy- 
holders, or 23.3% of those surveyed. Of 
these, 1,373 or 95.4% were checked “sat- 
isfactory”—and many carried some ad- 
ditional favorable comment—while 69 or 
4.6% were checked unsatisfactory on 
one or more questions, or carried some 
unfavorable comment. 

In response to the question on deal- 
ings with the home office 95.9% checked 
satisfactory, 2.4% checked unsatisfac- 
tory, and 1.7% did not check this par- 
ticular question. One policyholder rein- 
forced his “satisfactory” verdict with the 
comment, “I have been particularly im- 
pressed with the speed in getting policy 
loans taken care of when sorely needed;” 
another, “Satisfied 100%. Your policy is 


my best investment;” still another, 
“Service has been courteous and satis- 
factory at all times.” On the other 


hand, one complainant noted, “We are 
unable to understand why the dividends 
are not so large the last couple of years.” 
An owner of eight policies said, “I am 
sick and tired of getting eight separate 
notices each time payment is due on 
my insurance.” 

As to dealings with local agency of- 
fices 30.1% came back with no check, 
presumably because these policyholders 
had had no contact with any agency of- 
fice recent enough to register a definite 
opinion. Except in two agency terri- 
tories, the company collects all premi- 
ums direct from the home office. 

Of the remaining 1,008 who registered 
an opinion, 98.5% checked satisfactory 
and 1.5% checked unsatisfactory. Typi- 
cal of the 27 gratuitous favorable com- 
ments on this question are these: “Miss 
has always taken care of my policy 
and has been very considerate and ac- 
commodating;” “Assistance and individ- 
ual attention appreciated;” “Miss 
has rendered exceptionally fine service; 
courteous, efficient, and pleasant at all 
times;” “My particular associations are 
priceless—they are tops;” “Very satis- 
factory; I can truthfully say I have 
never seen an office where I feel more 
at ease to discuss my insurance needs 
than I do at your local office at ag 
“Friendly, courteous, cooperative, help- 
ful. Fine folks.” 

Policyholders gave the agent an even 
cleaner bill of health than either the 
home office or agency office. In response 
to the question about dealings with the 
agent aside from the 21.3% who did not 
check at all, 98.8% checked satisfactory, 
and 1.2 checked unsatisfactory. 

Among the tributes were such com- 
ments as these, usually naming the agent: 
“Your local agent has been helpful and 
courteous at all times;” “I enjoy seeing 
every time he comes around;” 
“Your local agent is as fine a man as I 
have ever known. He is always ready 
with that extra step;” “Many times he 
has helped me when I needed help, and 
it will be difficult ever to repay him for 
his kindness.” 

“The young Mr. , a war vet- 
eran, is especially fine;”’ “Mr. is 
my idea of a perfect insurance agent;” 
“Our agent is , so of course all 
dealings have been satisfactory;” “Your 
agent, Mr. of , stops in 
here every once in a while even though 





























he does not try to sell me any re in- 
surance—a friendly gesture.” 
“Very satisfactory agent in jan 


asset to any busines he serves;” “Mr. 
fe) is a fine gentleman. 
Send him my regards.” 

On the question of whether in every 
other way relations with the company 
always have been satisfactory or unsat- 
isfactory, this was checked satisfactory 
by 82.9%, unsatisfactory by 1.2%, and 
not checked at all by 15.9%. This ques- 
tion drew 140 miscellaneous comments 
of a favorable nature. 

Thirty-seven policyholders gave sug- 
gestions, which are being given atten- 
tion. 

One unlooked-for result was that 76 
policyholders used the blank to ask for 
information about their policies and 
others requested changes of address, 
beneficiary changes, etc. 








New England Mutual Life 
Finds Beneficiaries 
After 60-Year Search 


New England Mutual Life, afte 
60-year search for heirs, paid of ; 
February, three grandchildren of 
Original policyholder who if he we 
alive would have been 104 years , 
Each of the grandchildren received » 
proximately $70, a one-third share 
the 82 year old policy. 

Shortly after the Civil war a yo, 
carpenter of South Hadley Falls, fi ' 
bought a $1,000 endowment. After } 
had paid his second premium, he 
never heard from again and the pofij 
lapsed in 1867 for non-payment. 


Carried to Maturity 


For the next 20 years, the policy y 
carried on the books until it matyp 
for $212 which was held in try 
Distant relatives placed a claim in 19 
and in 1923 a man claimed to be 
insured’s sole heir but the question , 
what happened to the insured remain 
unanswered and payment was withhel 

In 1933 it was learned that the ; 
sured had married three times but eyg 
with this interesting lead it took 4 
years to find the heirs, make the p, 
ments and close the files. ‘ 
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HERE IS THE FINEST 
BIT OF SELLING PHILOSO. 
PHY I HAVE HEARD FOR A 
LONG TIME. IT COMES 
FROM HERB HAVENS, 
INDPLS. MANAGER FOR 
WESTERN AND SOUTHERN. 


* * * 


‘WHEN A PROSPECT tells 
Mr. Havens, “I am tired of be- 
ing pestered by life insurance 
agents,” he replies: 


“The day when a man stops be- 
ing ‘pestered’ with life insurance 
men is the saddest day in life. 
For it means something has 
happened to him, perhaps he has 
gone to pieces physically, or he 
may have slipped morally. A 
man should be glad that he is 
the kind of a man that life in- 
surance companies want on their 
books. When the time comes 
that the life insurance men pass 
you by and give you a cold 
shoulder, that, my friend, is one 
of life’s really sad days.” 


* * * 


PASS IT ON TO YOUR MEN 
IN YOUR NEXT BULLETIN. 
I THINK THEY WILL BE AS 
MUCH IMPRESSED WITH 
THE ANGLE OF “THE SAD- 
DEST DAY IN A MAN'S 
LIFE” AS THE STATEMENT 
IMPRESSED ME. 


PAUL SPEICHER 
Managing Editor 


THE INSURANCE 


RESEARCH & REVIEW SERVICE 
INDIANAPOLIS 
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SOLID as the GRANITE 


hills of VERMONT .... 


National Life Producers 
can be proud of this record 


48 consecutive months of plus production! 


or four solid years, month after month, National Life 
FE producers have been establishing a record for contin- 
uity of increased sales of new life insurance. February 1947 
brought the total of plus months to 48. This means that for 
48 consecutive months the production of a given month has 
‘been greater than that for the corresponding month of the 
previous year. 
Most important of the many factors that have contributed 
toward the creation of this outstanding record are: an 
aggressive field force backed by whole-hearted home office 
cooperation; well-planned national advertising which helps 
to build public demand; an intensive agents’ training pro- 

The “nose” and “chin” 


of Mount Mansfeld, high- gram that equips the agent to serve his clients in the capac- 


est point i } : : ; 
— rns ity of a trained, competent “career underwriter.” 


NATIONAL LIFE “xeaxy * ‘Monterrer VERMONT 


PURELY MUTUAL ® ESTABLISHED 1850 
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and leaders selected for each of the 
Equitable’s departments. The leading 
unit manager and agent in each of the 


a 

Drive Is on eastern, central and western depart- 
ments will be designated “par unit 
The annual nation-wide sales drive of manager” and “par agent.” For the 
Equitable Society honoring President purpose of this campaign the new 
T. I. Parkinson, known as the “Par- southwestern and south central depart- 
for-Parkinson” campaign, was started ments will be considered as included in 
April 1, to continue throughout the the older departments from which they 

month. were formed. 


President Parkinson after the months’ 
drive will attend special breakfasts and 


As usual, agencies, unit managers and 
agents will be graded on a points basis 





Applied Geometry 





One axiom Geometry teaches is, “A straight line is the 
shortest distance between two points.” Applying this to 
life insurance, we find, “You must have prospects to suc- 


ceed.” 


O.N.L.I. Underwriters constantly prospect for names which 
lead directly to effective sales. Their success in so doing 
is due to an organized presentation backed up by many 
selling helps, and high quality direct mail pieces offered 
by The Ohio National Home Office. O.N.L.I. Fieldmen 
have permanent access to an endless “life-line” of aids 


supplied by their friendly Company. 


Here we would emphasize that good prospecting among 
the Ohio National Life representatives based upon names, 
coupled with personal situations, makes probable buyers 


instead of possible buyers. 


THE OHIO NATIONAL LIFE INSURANCE COMPANY 
CINCINNATI, OHIO 


T. W. APPLEBY, PRESIDENT 








THE OHIO NATIONAL 


LIFE INSURANCE COMPANY 


CINCINNATI, OHIO 



























“Registered Life Paotection” 
and now GROUP 


Already providing every type of personal protection — life, annuity, accident, 
health, hospitalization — we now offer all this in GROUP and WHOLESALE 
contracts. Brokerage service available, 


Already providing agents as liberal compensation as any, we now give them 
the completest possible services to sell. 


SURANCE COMPANY 


THEO. P. BEASLEY, President 


HOME OFFICE DALLAS, TEXAS 


luncheons to do honor to the leaders 
A breakfast and luncheon 
will be held at Philadelphia May 16 
for the Greater New York, eastern and 
Parkin- 
son also will attend similar functions 
at Chicago May 19 for the central de- 
partment and Texas territories, and at 
San Francisco May 23 for the far west- 


in the effort. 


southern territories; and Mr, 


ern contingents. 


The campaign is being conducted by 
the presidents of the New York, central 
and western managers associations of 


Equitable Society. 





Lewis Outlines Purposes of 
Miners’ Health Fund 


WASHINGTON — In recent testi- 


mony before a House labor subcommit- 
tee on mine safety legislation, John L. 
Lewis, president United: Mine Workers 
of America, said the $17 million soft coal 
miner’s welfare fund already collected is 
for purposes he outlined. Among these 
was the following: 

“To provide life insurance and health 
insurance for the miners, which they 
cannot now purchase. Life insurance 
now costs the mine worker about 277% 
of what it costs people in sedentary oc- 
cupations,” according to Lewis. “Obvi- 
ously the miner cannot purchase it at 
that price,” Lewis continued. “Obvi- 
ously, he has no insurance as a result 
and his family is unprotected in case of 
death by violence in the mines or from 
natural causes. 

“This fund can provide insurance on a 
mass basis much more cheaply than the 
individual can buy it himself, even if he 
is capable of buying it, which he is not.” 

Lewis also listed among other pur- 
poses his welfare fund would be used 
for: Medical service for miners and de- 
pendents, adequate hospitalization, re- 
habilitation, etc. 

Lewis said the welfare fund trustees 
would meet at an early date—for the 
first time. 


Cahill Fort Worth Speaker 


Daniel P. Cahill spoke on “Selection 
and Supervising Agents” at the April 7 
meeting of the Fort Worth Managers & 
General Agents Club. Mr. Cahill is as- 
sistant director of the insurance market- 
ing course at Texas Christian Univer- 
sity. 

The managers have amended the by- 
laws to include as eligible members su- 
pervisors, assistant managers, etc., in 
charge of individual debits. They are 
making a drive to get these new men 
into the fold. 





Atlantic Sets ns, 
Retirement Plans 


Contributory retirement plans fg, 
full-time employes and agents, provid. 
ing income benefits for both future ang 
past service, have been inaugurated by 
Atlantic Life. 

The plan is available to generg 
agents, field supervisors and full-time 
agents, who have been at least one yeg 
under contract, age not over 60, and 
with annual earnings of at least $2,009 
Membership may be maintained eye, 
though earnings drop to $1,000 for one 
year, provided the total earnings for that 
and the preceding year average at leagt 
$2,000. 

The plan for employes is available to 
all full-time office and full-time branch 
office people who have attained age 9 
and who have one full year of service. 
Participation is optional with present 
employes, but is a condition of employ. 
ment for future employes. 


Contributions Based on Earnings 


Contributions are a_ percentage of 

earnings up to $6,000, differing by age 
groups. They will be used at retire. 
ment date to purchase an annunity, the 
company’s contributions providing 4 
straight life annuity and the member's 
a life annuity with 100 months guaran- 
teed. : 
The company also will set up an 
amount sufficient to provide as a past 
service credit for qualifying members 
an annuity at normal retirement date 
equal to a percentage of salary as of 
Jan. 1, 1947, for employes or a percen- 
tage of average earnings for 1945-6 for 
field representatives. 

Age 65 is the normal retirement date, 
provided the member has completed at 
least ten years under the plan. After 
retirement, field representatives may 
continue to solicit business under a pro- 
ducing agent’s contract. In the event 
of death before retirement, the mem- 
ber’s own contributions at 214% inter- 
est will be returned. In the event of 
‘disability, this amount will be paid in 
a lump sum or as an annuity, and in 
addition the company’s contributions 
will be paid as an income at the normal 
retirement date. In the event of with- 
drawal, member’s contributions at 2% 
interest will be returned, or, after 15 
years service, he may elect to receive 
his contributions and a portion of the 
company’s contributions as an income 
beginning at normal retirement date. 

A contributory insurance plan is also 
available to field men who become eligi- 





GLU. Anniversary 


Speakers 








Guest speakers at the 20th anniversary luncheon of the American College, sponsored 


by the Baltimore C.L.U. chapter, from left: 


Dr. David McCahan, dean American Col- 


lege; Julian Myrick, chairman; Dr. S. S. Huebner, president, and Ernest J. Clark, past 


president. 
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ble for the retirement plan, in the form 
of annual renewable term for $2,500 with 
waiver of premium disability benefits 
upon disability before age 65, with a 
provision that 70% of all eligible field 
men must participate to keep the cov- 
erage in force. 


State Health Plans 
Meet Opposition 


HARTFORD—A CI1O-backed state 
health insurance plan met concerted op- 
position from doctors, employers, insur- 
ance company representatives and a 
spokesman for the Christian Science 
Church at a public hearing before the 
legislative insurance committee here. 

Three measures concerning health in- 
surance were presented: The CIO bill, 
explained by Mrs. Margaret Connors 
Driscoll, CIO state council attorney; a 
bill introduced by Representative David 
L. Stillman of North Stonington, pro- 
viding for an income tax to finance a 
comprehensive program, and a_ bill 
which would designate a committee to 
report to the next general assembly on 
the possibilities of a state health insur- 
ance plan. : 

Mrs. Driscoll told the committee that 
her bill, modeled after a New York state 
bill, is necessary “if we believe that 
people should have adequate medical 
care.’ She asserted that people do not 
have the money to take adequate care 
of their health, particularly to defray 
the expense of therapeutic treatment. 

“If you don’t feel ready to establish 
a state health insurance system,” she 
told the legislators, “or if you think 
we're going too far too fast, then at 
least make a study of the project.” She 
urged that a commission of investiga- 
tion be appointed if the system was not 
immediately adopted. 

William H. Wiley of the Connecticut 
Assn. of Insurance Agents, opposing 
the bill, called it “a form of socialistic 
legislation which is absolutely opposed 
to the form of democratic life we have 
in Connecticut.” He cautioned that all 
bills of this sort envisage a large bu- 
reaucratic machine susceptible to poli- 
tics. 

Luther K. Bell, a Christian Scientist, 
said the measures violate the constitu- 
tion by interfering with freedom of re- 
ligion. Dr. Creighton Barker of New 
Haven, representing the state medical 
society, told the committee that health 
insurance is the most highly compli- 
cated form of insurance. He opposed 
the bill as achieving nothing in the move 
to better and more abundant medical 
care. . 

Ralph Walker, Aetna Life actuary, 
observed that the proposed bill “rides 
roughshod over existing insurance facili- 
ties.” William Larkin II of Water- 
bury, representing the Americag Brass 
Co.; William A. Dower of the Hartford 
Chamber of Commerce; and B. M. An- 
derson of Connecticut General opposed 
the measure. John Ahern, appearing 
for the Connecticut Manufacturers 
Assn., said that a payroll tax to finance 
the insurance plan would hit hard the 
small manufacturers of the state. 

Meanwhile, in a study of the pros- 
pects for prepaid medical care in Con- 
necticut, a committee of the state medi- 
cal society expressed itself as follows: 
“We are convinced that a successfully 
operated plan for medical insurance is 
not within the capabilities of ama- 
teurs, but rather calls for the knowledge 
and experience of professionals. In 
other words, we believe that insurance 
should be written by insurance compa- 
nies. 

“Various insurance companies, li- 
censed to operate in Connecticut al- 
ready write insurance which we believe 
to be of great social usefulness, but 
many more persons can be covered, and 
it is certain that the medical profession 
can assist greatly in increasing the sale 
of these contracts. We believe that the 





contracts offer dependable coverage and 


return a_ substantial amount of the 
Premium dollar as benefits and that 
they can be made even better,” it was 
stated. 





Denver Insurer's Row With 
N. D. Commissioner in Court 


National Farmers Union Life of Den- 
ver has brought an action to require 
Commissioner Krueger of North Da- 
kota to issue it a license in that state. 
District Judge Jansonius at Bismarck 
granted a 10 days continuation over the 
protest of counsel for Mr. Krueger. 

During the session of the North Da- 
kota legislature the senate judiciary 
committee investigated the differences 
between the North Dakota department 
and the Denver company, extending 
over the past several years and recom- 


mended that the merits of the case be 
determined in court. 

National Farmers Union Life con- 
tended in committee hearings that it 
was being discriminated against because 
it represents a cooperative, the Farm- 
ers Union. Mr. Krueger, however, con- 
tended that this company was operat- 
ing as a fraternal whereas it is actually 
a commercial company. 


Deranleau S. F. Secretary 


Clifford Deranleau, Loyal Protective 
Life, has been named secretary of the 
Accident & Health Managers Assn. of 
San Francisco. 





Tex. State Life Changes 

Ross S. Carlton has been elected exe- 
cutive vice-president of Texas State Life 
of Dallas and A. B. Taylor was elected 
secretary and treasurer. 

G. B. Smith, the president, died in 
January. Announcement of a new presi- 
cent will be made in about 90 days. 


Unity L. & A. Promotions 


Unity Mutual Life & Accident has 
advanced G. Frias Beltran from vice- 
president to executive vice-president and 
Herbert Rose, manager of agencies, to 
vice-president in charge of agencies. 





/n spite of 
handicaps, Bob 
(s “going 
great guns” 


days 


Mrs. Robert B. 


McKinley 


“Bob is happy in his work and that makes me happy, too, While he was in the United States 
Army he contracted an illness which left him with paralysis. The resulting disability made it im- 
possible for him to continue with the life’s work he previously had chosen. Consequently, we 


were much concerned about the kind of work that Bob could undertake. 


“Two elements were necessary. The work had to offer a satisfactory career for Bob. It would 


have to provide for us financially. 


“I had all the faith in the world in Bob. | knew that as he overcame the inconveniences of his 
disability he would find a place for himself in the work-a-day world in which he would be 
happy. Luckily he became intensely interested in life insurance selling and so, when the oppor- 


tunity with The Minnesota Mutual turned up, it suited him ideally. 


“I think his success can be attributed largely to the Veteran's Training Program operating through 
the agency, the advantages he has for a progressive education in life insurance selling, and the 
company’s Organized Sales Presentations. These form a combination that cannot be beat. 


“We both think that the life insurance business, and especially the proven Minnesota Mutual 
Organized Selling Plans that Bob is using so successfully, are the foundations upon which Bob 


can and will build the perfect career.” 


Robert B. McKinley of Lansing, Michigan, decided upon a life under- 
writing career with Minnesota Mutual when a demonstration of 
the company's Organized Sales Plans convinced him that, in spite of 
physical handicaps, he could achieve success as a salesman. Within 
four weeks after beginning his training program, Bob was in the field 


making presentations and closing business. 


During the last six months of 1946 his examined volume totalled $335, 


514. In 1947 he is averaging over $100,000 of new business each 
month. Every application written is the direct result of the use of the if 
Company’s Organized Sales Plan - the pian exclusively used by many 


Minnesota Mutualites. 


The Minnesota Mutual 
Life Insurance Company 


SAINT PAUL 1, MINNESOTA 
Organized 1880 
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| want to know how Bob McKinley does it. | may be interested. 
No obligation to me, of course. 
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NEW PR 


URES 


OUTLINED 


Mutual Benefit Agency 
Heads Gather in Florida 


Mutual Benefit Life general agents 
gathered at Boca Raton,, Fla., for a six 
day session with 

company officers. 

During that pe- 


riod Dr. Walter A. 
Reiter, vice - presi- 
dent and medical 
director, was pre- 
sented with a 
watch by the gen- 
eral agents on his 
25th Mutual Bene- 
fitanniversary. The 
Assn. of General 
Agents held forth 
three days and 
then the company- 
sponsored sessions 
opened. Company speakers _ included 
Chairman W. P. Stillman, Stperinten- 
dent of Agencies H. B. Palmer, Assist- 
ant Superintendent J. O. Wilson, Presi- 
dent John S. Thompson, Vice-president 





W P. StiHilman 


Harry W. Jones, Underwriting Execu- 
tive Alfred J. Riley, Assistant Secretary 
A. J. Kirkland and Assistant Medical 
Director J. R. Beard. 

C. Carroll Otto, Detroit, was elected 
president of Assn. of General Agents, 
Raleigh R. Stotz, Grand Rapids, was 
elected vice-president and Frank C. 
Hughes, Milwaukee, secretary. 

Directors are: Bruce Parsons, Chi- 
cago; Clay Hamlin, Buffalo; Robert L. 
Foreman, Atlanta; Thomas Murrell, 
San Fransico; Hollis Woods, Hart- 
ford; Frederick Winkler, Cleveland; 
Edgar Carlough, Jr., Albany; William 
Gaither, Charlotte; Mason Knuckles, 
Denver; and John Erskine, Rochester. 

The directors and ,committee members 
reported before the company officers 
and general agents on work done on 
compensation, office procedures, pension 
trust, agents’ helps, constitution and by- 
laws, resolutions and district managers. 

Mr. Stillman told of the increasing 








Newly elected of- 
ficers of Assn. of 
General Agents of 
Mutual Benefit 
(right to left) C. 
Carroll Otto, Detroit, 
president; Raleigh 
R. Stotz, Grand Rap- 
ids, vice-president; 
Frank C. Hughes, 
Milwaukee, secre- 
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emphasis the company has directed to 
the field forces, 

He said the agency department in 
March explained in detail a “very intel- 
ligent” program for the future. 

Speaking on investments he delivered 
a word of caution on United States par- 
ticipation in the world bank. “There is 
no question but that we should help... 
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MULTIPLE LINES 


LIFE AND ENDOWMENTS 
- Annual — Single Premium 
“ 
SALARY SAVINGS 
€ 
ANNUITIES 
Annual — Single Premium 
Immediate & Deferred 


« 
PENSION TRUSTS 


Comprehensive Coverage 


8 
COMM. ACCIDENT & HEALTH 
Hospitalization 
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PHILLIPS PETROLEUM COMPANY 
KNOWS THE IMPORTANCE OF 
VARIETY ! 


"There's a lot more to Phillips than the 
gasoline, lubricants, home and auto 
supplies you see in a Phillips 66 Serv- 
ice Station. Phillips markets hundreds 
of products ... from pints of almost 
100% pure laboratory chemicals . . . 
farm specialties, household items and 
Butadiene for synthetic rubber :. . to 
tank car loads of liquefied petroleum 
gases. Yes, it's Phillips for petroleum 
and chemical needs.” 


IS THE SPICE 


the advantage of the “full sales kit’ of General American Life. No doubt about 
it, a workman does better with a complete set of tools! That's a good deal of the 
success story of the General American Life man . 
the plan for every need!. . from “clean-up plan” to a policy for a new-born babe! 


You're always in business with 


Seatngs 
wedenn 
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WALTER woe 


Saint Louis 


F LIFE INSURANCE SELLING, 100! 


More variety means more prospects, more prospects mean more sales... that's 
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IFE INSURANCE COMPANY 





























. . because he’s the man with 
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a devastated world,” said Mr. Stillman 
“but unless the greatest care is exer. 
cised in extending long-term investmey 
capital to a stricken world, heavy logs 
to both American taxpayers and Amer. 
ican investors may be sustained, and th 
countries we are trying to aid will meg 
with still further disappointments on to, 
of already crushing experiences.” 


Voting Power Question 


He pointed out that the -U. S. is te. 
sponsible for providing 41% of the sub 
scribed capital for the international bank 
but has only about 37% of the voting 
power. With this uncertain control wil 
go great risks, he declared, due to the 
uncertainty of political conditions over 
20 or 30-year periods. 

Mr. Stillman noted that the federal 
reserve board has given assurance tha 
careful analysis of the overall require 
ments of individual countries and even 
of the world as a whole must underli¢ 
the bank’s lending program, but said 
that the magnitude of such an analysis 
seemed impossible when the urgency o 





John S, Thompson H. Bruce Palmer 


the problems on which the bank must 
act is considered. 

Mr. Palmer emphasized tbe demo 
cratic, philosophy underlying the pro 
gram of action. He told of the setting 
up of five divisions in the agency 4 
partment whose functions are deter 
mined by the five major phases of th 
general agent’s job. 

Division of Finance 

He listed first the division of finanet 
whose function it is to see that agen 
cies are established and maintained of 
a sound financial basis. 

Activities in the division of field pet 
sonnel, he indicated, involve recruiting 
on the agent and general agent level 
geared to the management training pro 
gram. 

The division of training will includé 
a new program of education with de 
partments for teaching package selling) 
programming, business insurance, and 
estate planning. 

“We adequately have proved: the a¢- 
visability of teaching men exactly how 
to say the various things which must 
be said in these sales categories,” he 
declared. : 

The division of field supervision wil 
operate on a regional basis to rendet 
more adequate service to general agét 
cies. 

Commenting on the division of sales 
promotion, Mr. Palmer expressed 

(CONTINUED ON PAGE 24) 
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Charges Anti-Bank 
Cover Arguments 
Are Distorted 


Tue NATIONAL UNDERWRITER has re- 
ceived the following communication from 
Herbert L. Feay. While he is principal 
actuary of the New York department, he 
emphasizes that his ex pressions herewith 
are entirely personal and he is writing in 
his capacity as a private citizen and is not 
speaking for the department. 

I have just completed reading the mis- 
jeading article on savings bank life in- 
surance in your March 28 issue. 

The distorted and incorrect arguments 
given in your article were all used in 
the undercover fight by the underwriters 
association. In addition, they used others 
which were worse. 

If you know anything about life insur- 
ance and savings banks, you should 
know the fallacy involved in your com- 
parison of interest rates on insurance 
and on savings accounts. 


Covering the Expenses 
Savings banks must pay all of their 
expenses from interest income. They 


must be prepared to pay in full all de- 
posits plus interest allowed. Insurance 

































>. IS TF companies have loadings on net premi- 
he sub ums to pay expenses and have surrender 
al bankil charges (increased. by the Guertin bill) 
voting <o that full deposits are not returned on 
rol Wil demand. Furthermore, because insur- 
to thi ance policies involve a combination of 
18 OVC insurance and savings, the demands for 

cash are not as frequent as for savings 
federal accounts, so that less liquid funds are 





ce that 
‘equire: 
d even 


needed for insurance policies than for 
bank accounts. : 


; The life insurance business of the 
inderli banks is conducted under the same legal 
It sail jimitations as for life insurance compa- 


nalysis 


nies but with a few additional safe- 
NCy Oo} : 


guards. 

I have not seen one argument ad- 
vanced against savings bank life insur- 
ance that was not based on some false 
or distorted assumption. The arguments 
contain so much distortion of the truth 
that I believe the distortion is intentional 
and malicious. Honest men would not 
use them if they knew the facts. 


Charges Agents Are Selfish 


The insurance underwriters associa- 
tion is against savings bank life insur- 
im ance for purely selfish personal reasons. 
is ©6These self-selected so-called representa- 
tives of insurance agents proceed on the 


almer™ theory that insurance owes them a liv- 
ing and that the main purpose of insur- 
mus ance is to pay commissions to agents. 
An agent is entitled to a commission 
demoM™ if he earns it, and the policyholder pays 
PIOM that commission. The Guertin bill just 
ettimg passed increases the surrender charges 
y for such commissions. If a person wants 
dete to buy life insurance without the help of 
f thi an agent and without the heavy surren- 
der charges and expense cests resulting 
a such help, he should be allowed to 
0 so. 
nance Insurance policies, other than pure 
agen term contracts, are a combination of in- 
d om surance and savings. In fact, for most 
forms, the portion of premium for sav- 
Dem ings is greater than the portion of the 
iting = premium for pure insurance. The sav- 
level ings bank system is the ideal procedure 
prog to handle this combination of insurance 
; and savings. 
ies Deferred Period 
Ling, _ The so-called retirement annuity poli- 


anim les issued by insurance companies in- 





volve no insurance during the deferred 
ad Period and are entirely savings of the 
howg "ct premiums. , Although the interest 
nust# Suaranteed on such policies (usually 
‘hel lower than for life insurance policies) is 
higher than for savings bank accounts, 
willf the full deposits in the savings banks 
nder™ Plus the reduced interest will exceed the 
gen-g ~ Cash value of the retirement annuity for 
a long period of years. In fact, the cash 
value of the retirement annuity usually 











does not equal the premiums without 
interest until 10 years or longer have 





gone by. At the end of the first year 
only a little over half of the deposit is 
secured from the retirement annuity 
whereas the bank returns the full deposit 
with some interest. Such is the com- 
parison of savings in insurance con- 
tracts and in savings banks. 





Chicago Program Changes 


Two changes have been made by John 
O. Todd, Northwestern Mutual, pro- 
gram chairman, in arrangements for the 
general agents and managers conference 
in Chicago April 25, sponsored by the 
Life Agency Managers. Harry G. 
Walter, manager of training W. A. Al- 
exander & Co., Penn Mutual, has been 
added, and will collaborate with Walter 
N. Hiller, Penn Mutual, in presenting 
the business insurance field of the agents 
section. Clifford L. Lundgren, agency 
manager Equitable Society, Detroit, will 
replace Lee Wandling, Milwaukee man- 
ager of that company as a speaker on 
“Management from the Manager’s Point 
of View.” 


Detroit Cashiers Hold Social 


The March meeting of the Life Agen- 
cy Cashiers Assn. of Detroit and Wind- 
sor was devoted to social activities, the 
principal item of entertainment being a 
gay ’90s review staged by members. 





“Puttin’ the Peas in the Pod” Is Theme 


for Southern “Ad” Rally May 9-10 





The southern round table of Life Advertisers Assn. will hold its annual meet- 
ing at Hotel Cavalier, Virginia Beach, May 9-10. Micou F. Browne, Occidental Life 
of Raleigh, is chairman. “Puttin’ the Peas in the Pod” is the theme. 

Powell Stamper, National L. & A., president of L. I. A. will speak at the opening 


session. That afternoon the topic will be, 
“What the Home Office does in ‘Puttin’ 
the Peas in the Pod’”, with J. W. Chil- 
drey, Atlantic Life, as chairman 

“Does Advertising ‘Put the Peag in 
the Pod’?” will be discussed by Hal 
Marsh, Jefferson Standard, and Forrest 
R. Brauers, Home Beneficial. 

“Do Sales Help Ripen Peas?” will be 
the topic of Z. Starr Armstrong, Repub- 
lic National, and E. Norred Trinkle, 
Shenandoah Life. 

“Can Training Make the Peas Grow?” 
will be the subject of Rufus White, 
Pilot Life, and Howard Britton, Occi- 
dental Life, Raleigh. 

The last day’s session will be on the 
theme of “What the Manager Does in 


‘Puttin’ the Peas in the Pod’”. R. B. 
Taylor, Jefferson Standard, will be 
chairman. 


Ben Simon, agent of Lincoln National, 
will speak on “What We Do to ‘Put our 





Peas in the Pod’”. 

William -H. Andrews, Jr., Jefferson 
Standard, Greensboro, will talk on 
“Making Our Peas a Delectable Pill’. 

Carl H. Shorts, agent of Pilot Life, 
will discuss, “What the Pod Has to 
Say”. 

Roger Bourland, editor of “Insurance 
Salesman”, will address the closing ses- 
sion, on “Are Insurance Services Filling 
Out the Pod?” 

The annual meeting of L. A. A. is to 
be held at Quebec Oct. 23-26. 





McCune Made Supervisor 


Avery L.McCune, who has been con- 
nected with the E. B. Ames agency of 
Phoenix Mutual in Newark for about 
two years, has been appointed a super- 
visor at the home office and will travel 
extensively. 





resentatives 


pany. 


Family 





The recent independently- 
conducted Job Satisfaction 
Study showed exceptionally 
high satisfaction among rep- 


National Life Insurance Com- 


Why? Here are some of 
the reasons. The LNL man has 
par and nonpar policies, 
Juvenile insurance 
of birth, special low-cost 
plans for business, taxation 
and family protection needs, 
Income and Family 
Maintenance plans, substand- 


Its Name ard service (up to 500% 
me Ge mortality), Mortgage Re- 





HERE’S WHY 


of The Lincoln 


insurance. 


om date 


demption insurance —and a 
complete line of Group insur- 
ance, including the casualty 
group coverages. 


In addition, LNL offers its 
agents a liberal retirement 
plan, a hospital and surgical 
expense plan, and Group life 
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Tex. Governor Proclaims 
Hospital Insurance Week 


Heeds Protest Against 
Naming “Blue Cross Day” 


DALLAS—Full correction followed 
prompt protest in Texas last week 
when Governor Jester, by proclamation 
dated April 4, officially designated the 
week of April 7 as “Hospitalization In- 
surance Week” and so supplanted an 
earlier proclamation fixing April 11 as 
“Blue Cross day.” 

The governor exténded his blessing 
to hospitalization protection after Dal- 
las Assn. of A Underwriters, 
through President Ted T. Teel, filed a 
pointed protest citing the discrimina- 
tion against the many licensed carriers 
writing that line, as the earlier proc- 
lamation had urged the taking out of 
hospitalization benefits offered by Group 
— Service, Dallas, the Blue Cross 
plan. 

In his new endorsement the governor 


urged citizens “who do not have hos- 
pitalization insurance with some organ- 
ization licensed by this state to give 
serious consideration to the matter, for 
I truly believe that it should mean an 
era of tremendous growth and prog- 
ress with greater fulfillment of the pub- 
lic need for protection against the eco- 
nonwic hazards of sickness and will be a 
contribution to our society as well.” He 
points out, too, that “there are many 
good insurance companies” writing such 
protection. 

The main point in Mr. Teel’s protest, 
which was approved by the associa- 
tion’s executive committee, dealt with 
the fact that companies represented by 
association members pay large taxes 
and are supervised by the board of com- 
missioners whereas the Blue Cross 
unit is “organized as a cooperative, non- 
taxpaying and so-called non-profit-mak- 
ing organization.” He also said the 
Blue Cross is a competitor which “of- 
fers no lower premiums and no greater 


benefits than can be procured from 
members of this association.” 

Mr. Teel left the door open for cor- 
rective action by saying: “We feel sure 
that you were inadvertently drawn into 
endorsing this competitive organization. 
We are sure that you will not recom- 
mend to the people of Texas that all of 
them take their life insurance from 
Woodmen of the World or that all of 
them do their banking business with 
Reconstruction Finance Corp.” While 
commending a “Hospitalization Day” 
idea,*he contended that “it should be 
done without discrimination against any 
licensed tax-paying insurance carrier.” 

In 1945 Texas A. & H. premiums, on 
which taxes were paid, aggregated $21,- 
168,000 while the Blue Cross showed 
total fees of about $877,000. 


Fights off the Money 


Commissioner Malone of Pennsylva- 
nia has advised insurance companies 
that hereafter they will be billed 
periodically, at least once a month, for 
agents’ licenses that have been issued in 
their behalf. Companies are instructed 
to discontinue sending checks for li- 
cense fees at the time that the applica- 
tion for license is submitted. 
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Show OHIO 
Scores for “46 


(All figures are for ordinary except 
designated (G) for group and (I) for iy 


trial.) 


Acacia Mutual Life.. 
Aetna Life ......... 
Alliance Life 
All States Life...... 


Amer, L. & A., Ky.. 
(1) 

American United ... 
(Frat.) 
Atlanta Life ....... 
Bankers Life, Ia. ... 
(G) 

Life, Neb... 
Natl. Life.. 
Bankers Security. (I) 
Beneficial Standard. 
Benefit A. Ry. E.(G) 
Berkshire Life 


Bankers 
Bankers 


Be BES As ee win cesses 
(G) 
Canada Life ....... 
(G) 
Central Assurance... 
Central Life, Ia..... 
Central Life, Ill. ... 
(1) 
Columbia Natl. ..... 


Columbus Mutual 
Commonw’lth L. & A. 


(1) 
Commonwealth Life. 
(1) 
Connecticut General. 
(G) 

Connecticut Mutual.. 


Conservative Life 
Continental Amer.... 


Continental, Ill. .... 
(G) 
Credit Life .i.02.5. 
(G) 
Crown Life .....cse* 
(G) 
Cuna Mutual ....... 
(G) 
Domestic L. & A.... 
(1) 
Dunbar Life ........ 
(1) 


Empire State Mut... 
Equitable Society : 
(G) 
Equitable Life, D. C. 
(1) 
Equitable Life, Ia... 
Expressmen’s Mutual 
Farm Bureau, Ohio.. 
(G) 
Farmers Life, Ia.... 
Farmers & Traders. 
Federal Life & Cas.. 
Federal. Life ......,. 
Fidelity Mutual 
Franklin Life ...... 
(G) 
General American... 
(G) 


Girard Life ......... 
Great Northern Life. 
Great-West Life .... 


Gurantee Mutual 
Guardian Life 
Home Life, N. Y.... 
Illinois Bankers Life 

(1) 


Indianapolis Life 
Jefferson National 
Jefferson Standard.. 
John Hancock 


Kansas City Life.... 
By. Cante.b. & Ay; 


(1) 
Ky. Home Mutual... 


(G) 
Lafayette Life ...... 
BEG OL Ws. b:0 6:6 od oes 
(G) 
(1) 
Lincoln National ... 
(G) 


Loyal Protective 
Lutheran Mutual 
Mammoth L. & A.(I) 
Manhattan Life .... 
Manufacturers Life.. 
Massachusetts Mut... 
(G) 
Metropolitan Life ... 


Michigan Life 
Midland Mutual 
Minnesota 


Life 
Mutual... 


Monarch Life ...... 
Monumental Life 


Mutual Benefit 
Mutual Life ........ 
Mutual Trust Life... 
Natl. Guardian Life. 
Natl. Life & Acc.... 

(G) 

(1) 
National Life, Vt.... 
Natl. Masonic Provi. 
New England Mutual 
New York Life..... 
North American Acc. 
(G) 





New Business In Fores 
$ 3 


10,409,111 
19,362,309 
182,240,106 
125,243 
90,000 
4,140,737 


6,962,890 
2,477,798 


2,516,360 


160,000 
2,660,568 
323,828 
465,977 
1,237,453 
625,878 
9,116,654 
1,374,026 
206,500 
13,036,992 
12,000 
2,553,643 
8,760,309 

- 1,598,806 
11,565,456 
15,283,890 
13,361,172 
4,126,727 
41,057 
5,906,733 
10,783,888 
52,336 
7,258,640 
785,929 
45,889 
22,450 
2,323,307 
349,000 
6,127,134 
737,172 
2,119,595 
80,150 
33,286,103 
203,060,716 
9,702,963 
5,628,621 
9,180,693 
316,818 
19,095,605 
1,928,500 
231,414 
2,947,436 
104,000 
1,000 
1,818,549 
3,179,490 


1,284,022 
3,730,344 
379,250 
2,761,465 
472,435 
1,426,359 
43,680,305 
32,199,866 
10,468,313 


3,105,734 
10,022,689 
998,850 
2,584,565 
15,048,014 
70,000 
91,874,589 
378,888,450 
32,284,574 
159,247 
9,845,910 
5,055,643 
107,952 
1,285,388 
15,898,164 
6.810,774 
14,890,252 
15,113,174 
2,286,089 
107,250 
14,171,193 
368,000 
17,790,311 
7,597,738 
185,200 
16,582,906 
32,540,794 
1,167,776 
6,688 
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Occidental Buys New Home Office 





following a poll of-stockholders. 

The new building has a gross area of 
more than 413,000 square feet. Occi- 
dental will vacate about 75,000 square 
feet of space in its present home office 
at 8th and Spring streets and other Los 
Angeles buildings, as it gradually con- 
centrates its location in the newly-ac- 
quired building in the next few months. 
It will occupy about half of the 413,000 
foot gross area when moving is com- 
pleted. 


Farewell Fete for Thore 


WASHINGTON—Eugent M. Thore, 
recently named general counsel of Life 
Insurance Assn. of America, was ten- 
dered a testimonial dinner here by 
Washington friends. Mr. Thore began 
his new duties April 1 and will shortly 
move to New York. He was formerly 
general counsel of Acacia Mutual Life. 

J. E. McCombs was toastmaster at 
the dinner. As a gift from his friends, 
Mr. Thore was presented with a travel- 
ing bag by H. Cochran Fisher, general 
agent of Aetna Life. : 

The dinner was sponsored by District 
of Columbia Life Underwriters Assn., 








New Business In Force 

$ $ 
North Amer. Life, Ill. 1,763,216 15,211,760 
North American Re.. 2,059,000 11,964,900 
Northern Life, Wash. 17,500 193,264 
N, W. Natl. Life..... 4,325,341 27,608,168 
‘pt ge (G) 33,839 2,517,900 
Northwestern Mutual 35,021,703 381,694,393 
Occidental Life, Cal. 3,622,562 17,440,968 
in Fores (G) 270,000 4,657,338 
$ Ohio National Life.. 7,736,180 73,110,168 
(G) 67,000 227,000 
CE} o.  eees 51,922 
Ohio State Life..... 14,503,944 91,265,415 
(G) 13,000 250,000 
ola Line Life....... 94,638 2,379,402 
Ola Republic Credit. 697,440 657,257 
pacific Mutual Life. 9,769,657 65,119,537 
pan-American Life.. 188,662 1,588,890 
paul Revere Life... 686,289 4,016,609 
penn Mutual Life... 12,072,181 112,471,631 
peoples Life, D. C... 1,399 awecce 
peoples Life, TRG cs: 2,303,695 9,925,120 
(G) 79,000 275,000 
philadelphia Life ... 29,250 860,153 
Phoenix Mutual Life. 5,176,961 40,132,638 
provident L. & A.... 631,066 2,410,637 
(G) 544,227 5,484,250 
provident Mutual 7,506,494 69,705,919 
prudential ........- 145,188,901 925,998,882 
(G) 156,563,159 284,800,729 
(1) 43,449,831 580,735,857 
Reliance Life ....... 9,500,951 66,423,057 
Security Mut., N. Y.. 879,933 4,160,996 
Shenandoah Life 351,424 3,159,493 
State Life .......-.- 872,909 10,649,330 
State Mutual ....... 8,242,104 72,753,920 
(G) 994,150 994,150 
San Lite, Can.:...- 12,673,176 106,916,945 
(G) 15,256,542 25,890,640 
Sun Life, Md. ...... 2,264,116 9,377,379 
































( 3,042,620 15,456,333 
Superior Life ...(1I) 2,244,382 4,196,670 





Supreme Liberty ... 2,645,264 5,471,256 
(1) 9,627,684 20,466,155 
Travelers ...-cceecee 16,938,091 169,336,868 
(G) 105,899,198 238,229,943 
Union Central Life.. 13,828,798 143,869,460 
Union Labor Life.... 157,303 456,202 
114,273 (G) —- 2,084,500 ~—-5, 801,750 
051,69 Union Mutual ...... 623,760 3,921,548 
025,363 United Benefit ...... 16,501,127 28,817,826 
524,09 United, Ill. ......... 524,000 797,960 
254,679 (I) 6,282,240 10,831,229 
29,643 United Life & Acc... 48,170 1,130,388 
850,459 Victory Mutual Life. 471,600 1,178,922 
087,14 Washington National 1,918,254 6,061,175 
132,149 (G) 226,154 443,592 
155,928 (1) '5;175,380 11,785,025 
919,163 Western & Southern 70,536,888 317,111,982 
341.155 (G) 1,102,739 «6,058,390 
189399 (I) 53,335,970 441,703,494 
63,444 Woodmen Cen. Assu. 136,960 150,262 
116,286 Woodmen Cent. Life 1,400,605 5,226,948 
09a OTE ceeeeeee eens 770,500 881,600 
24a Total Ordinary ... 962,300,768 7,031,589,725 
17°29 Total Group ...... 1,130,375,100 2,128,027,043 
ora Total Industrial 273,972,237 2,017,472,936 
’ Total all lines...,. 2,366,648, 105 11,177,189, 704 
43,610 
25,261 
10,555 —— 
38,926 ; A 
+430 @ Mich. Housing Amendment 
71,618 . 
sm @ Result Is in Doubt 
60,151 = 
07,446 LANSING—Outcome of Tuesday’s 
a vote on a proposed amendment to Mich- 
25, 4B ilgan’s constitution to facilitate life com- 
4,269 pany investments in major housing proj- 
He ects is unlikely to be known for a cer- 
ae tainty until canvass of the returns, ac- 
14.956 cording to incomplete tabulations. 
+. » _Latest count, with some 1,500 pre- 
ae cincts out of nearly 4,000 still to hear 
14.088 from, indicated the proposal, which 
7, 280 provides for lengthening from 10 to 30 
om years the term for which corporations 
9,991 may own real estate for other than their 
1am own occupancy and use, might be de- 
35m ieated. The vote was 129,843 for the 
6,963 amendment to 140,151 against it. 
He Some observers believed that rural 
1731 sentiment was opposed to the amend- 
et ment, presumably fearing absentee own- 
1299 ership of farm properties. 
6,500 
5,035 
0,751 7 
0 # Conn. Hospital Leaves Blue 
7,752 
5,044 a 
0 Cross Because of Deficit 
1,585 : : 
(073 HARTFORD—Directors of Middle- 
844 sex hospital in nearby Middletown have 
000 BH reaffirmed their earlier decision to with- 
3,101 : ever 
"40 @ ‘(raw from membership in the Blue 
230 Cross after April 10, despite the Blue 
ee Cross’s disclosure of a program of in- 
"300 @ creased payments to member hospitals 
084 @ they hope to put into effect May 1. 
- Superintendent Howard S. Pfirman 
‘oa @ Sad that directors decided that because 
471 of formal approval of the new program 
a has not been obtained from thesinsur- 
‘119 @ «ance department} and because the Blue 
‘40 § Cross has not offered a contract for 
i their consideratidn they would stick 
118 @ - ‘© their earlier decisions. Hospital offi- 
733 @ Cals revealed that a special audit of its 
| books showed a possible deficit for the 









year of $40,000. In the present contract 
period studied by the auditors, there 
was a loss of $10,356. 





This is the eight-story Chamber of California for its new home office. The 
sale price of $2,100,000 was accepted by 


Commerce building in Lcs Angeles pur- 


Washington Life Insurance Ge l 
Agents & Managers Assn., District of 
Columbia C.L.U. and Washington Life 


chased this month by Occidental Life of directors of the building corporation Insurance Trust Council. 




















YOULL APPLAUD, TOO! 


@ Yes, you'll join Prudential repre- 
sentatives in applauding our You-We- 
You plan that makes those group in- 
surance commissions part of your 


income. 


They know what the “WE” means to 
them! And you can find out what it 
means to you. 

Just pick up your telephone and call 
your local Prudential office. 

The Manager will be glad to explain 
it to you—and you'll be glad he did! 





















_ FeNATIONAL UNDERWRITER 


April 11, 











EDITORIAL 


COMMENT 





Reflections on Agent's Training 


The recognized formula for building 
succesful agencies is: Recruit, Induct, 
Train, Supervise. Emphasis on the ele- 
ments of the formula run in cycles. 
Today the emphasis is on training. 

We are, of course, in a period when 
recruits have been largely drawn from 
men who received excellent training 
while in military and naval service. We 
know they expect us to provide training 
for selling life insurance which meas- 
ures up fully in quality to that which 
they received in assembling and using 
miltary equipment. We cannot quarrel 
with their point of view. They do have 
a right to expect expert training, and 
general agents and managers are obliged 
to try to ffirnish it. 

Competent, experienced field men have 
always differed about. how to train, how 
long it takes and the subject matter of 
training courses and procedures. We be- 
lieve this controversy will continue; 
that it constitutes healthy laboratory ex- 
periment. Within any one company, 
however, a comparatively uniform at- 
titude toward training is possible if the 
highest authorities within the company 
can make up their minds about certain 
important things. P 

The first is a broad, general statement 


of long-range company objectives. That 
needs to be followed by adoption and 
announcement of the management poli- 
cies within which the long-range objec- 
tives are to be sought. The next step is 
formulation of a specific program for 
pursuing those long-range objectives. 
Then a budget has to be adopted which 
will finance the whole of that program 
over a long enough time for it to get 
the desired results. Recruiting goals and 
provisions for agents’ training are, how- 
ever, only parts of the whole program, 
which will depend upon a company’s 
long-range objectives and the policies 
to be followed in pursuing them. 

Methods, extent and nature of train- 
ing of new agents always will, to a cer- 
tain extent, be determined by the need 
to get new men immediately into self- 
supporting production. The best job of 
training, however, will be done in agen- 
cies of companies which regard training 
as implementation of long-range man- 
agement objectives. In such companies, 
recruiting policy, financing of agents 
and length and character of training 
plans will all be integrated, and the 
training functions will be adequately 
staffed and financed to accomplish the 
desired objectives. 


Suggestion for Smaller Conventions 


It may be that the women in the 
insurance field can give the men a little 
lesson. The delegates from Zone 4 of 
National Assn. of Insurance Women 
held their annual conference at Chicago 
two days, Saturday and Sunday. The 
women did not want to impose on their 
chiefs by missing any more time than 
necessary. Many offices close at Satur- 
day noon. In the smaller places the 
offices are open during the whole day, 
but someone else could take on the 


extra work, At any rate the women 
showed a disposition not to ask too 
much. 

They also found that the hotel situ- 
ation was much more favorable on those 
days than during the week. They did 
not have any trouble in getting accom- 
modations. This is a_ subject that 
might well be considered by at least the 
smaller organizations. The hotel situa- 
tion these days so far as conventions is 
concerned is trying. 


Wages, Hours and Employe Benetits ' 


The importance of group and pension 
trust coverage will be given official cog- 
nizance if NLRB and the courts sustain 
a finding of a labor board trial exam- 
iner that a pension plan installed by 
Inland Steel Corp. should properly have 
been the subject of collective bargaining. 
This would rank employe benefit cover- 
ages along with wages, hours and work- 
ing conditions as a bread and butter 
fundamental in a collective bargaining 
program. 

Whatever its outcome or effects, this 
pending case throws a spotlight upon 


the fact that mass coverages have 
reached the top of a rapid climb from 
the days they were considered mere 
“fringe” benefits. 

Such spotlighting of employe coverage 
as fundamental may ease the hardest 
job which group supervisors face, that 
of educating the life insurance agent to 
the concept of such cover as absolutely 
basic, so that if there is any employer 
in his vicinity who has not installed 
these benefits for his workers, he will 
be recognized as a prospect needing im- 
mediate attention. There are appar- 


ently many group risks in every locality 
which are never written, not so much 
because the employer has not recognized 
that group coverage is important, but 
because no life insurance agent consid- 
ered it important enough to solicit the 
employer. 

Group people say there are too many 
veteran agents writing substantial per- 
sonal business, who still think of em- 
ploye coverages as luxuries which ap- 
peal only to a few enlightened and 
benevolent employers. Such agents are 
always remarkably surprised in ap- 
proaching the average employer to find 


out how much he has learned about gyg 
coverages through his trade associations 
and from his own talking and reading 
In most cases he will gain a highly gf 
ceptive audience and often the employe 
will become his partner in the job g 
convincing the employes that the ¢ 
erage is beneficial. 

Like the automobile, employe cove 
ages are here to stay as a principal } 
gredient of the economy, and the agen 
who passes up opportunities for 
selling is as old fashioned as the may 
who still calls an automobile a “horse 
less carriage.” 














PERSONAL SIDE OF THE BUSINESS — 





William F. Lockwood, Kankakee, III., 
vice-president of the S. E. Morsant & 
Co. agency, was honored at a dinner 
there upon his completion of 25 years 
in the business in that city. Previously 
he was with a Chicago bank and went 
to Kankakee on vacation only to stay 
and become one of the leading citizens. 
For many years he has written a large 
volume of life and accident business in 
Travelers, and also does a general in- 
surance business. 

Rich J. Mier, retired vice-president of 
Pacific Mutual Life, owns the com- 
pany’s oldest policy, which he purchased 
March 1, 1884. It still is in force aad he 
is still paying on it. It is a non-partici- 
pating ordinary life policy for $1,000. 

President Elbert S. Brigham of Na- 
tional Life of Vermont, owner of a farm 
at St. Albans, Vt., has been elected a 
master breeder by the American Jersey 
Cattle Club. Only three others have 
ever been so honored. The Vermont 
Jersey Cattle Club also recently 
awarded him a trophy as the man who 
did most to promote the Jersey breed 
in the state during 1946. 

L. Douglas Meredith, executive vice- 
president and chairman of the finance 
committee of National Life of Vermont, 
has returned to the home office after a 
10,000-mile tour of the south, southwest 
and west coast, where he conferred 
with general agencies and mortgage 
loan correspondents. Mr. Meredith re- 
ported that a tremendous volume of 
building construction of all types is go- 
ing on throughout the country, bearing 
out the $20.2 billion building forecast for 
1947. He said that today important 
materials are becoming available in in- 
creasing quantities and that spring 
should open substantial mortgage in- 
vestment opportunities. 


D. Bobb Slattery, superintendent of 








Mutual Benefit Honors 
Long Term Employes 


Three Mutual Benefit Life employes 
were honored for long service. Joseph 
Walden, assistant controller, was pre- 
sented a traveling bag and flowers by 
members of the accounts department 
in honor of his 40th anniversary. H. A. 
Wefferling, supervisor policy changes 
section was presented photographic 
equipment and flowers for 40 years, and 
Walter Carmer, who retired after 20 
years’ service as a company guard, re- 
ceived several gifts. 


agencies, also returned from a tour 9 
general agencies in Los Angeles, San 
Francisco, Seattle, Portland and Minne. 
apolis. During his trip, Mr. Slattery 
spoke before various groups and cop. 
ducted a training school on the Coast 

Alfred Y. Lytle of Aetna Life, vice 
president and extension chairman, will 
speak on the state extension program 
at the Connecticut Junior Chamber 6 
Commerce annual meeting April 12 4 
Bridgeport. 

J. P. Battenberg, president of Pioneg; 
Reserve Life, is in an Oklahoma City 
hospital, where he underwent an oper 
ation for cataract. 

Thomas E. Lovejoy, Jr., first vice. 
president and treasurer of Manhattan 
Life, and Mrs. Audrey Paige Reide. 
meister were married at the home of 
Mr. and Mrs. Charles M. Bernuth at 
Dobbs Ferry, N. Y. Mrs. Bernuth js 
a sister of the bride, and she was ma 
tron of honor. Mrs. Lovejoy is the 
daughter of Mrs. Maud Steinway Paige 
of New York and Col. H. Ray Paige of 
Darien, Conn., formerly of London. She 
lived five years in London with her 
father. : 

C. Milton Sherman of Toledo qualified 
for the 1947 Million Dollar Round Table 
with $300,000 to spare. 


DEATHS 


Frank L. Smock, 67, Bankers Life of 
Iowa veteran agent at Mankato, Minn, 
died. Mr. Smock joined Bankers Life in 
1913 at Des Moines and later joined 
with his brother in the Smock & Smock 
general agency there. He was appointed 
agency manager at Mankato in 192%, 
which position he resigned in 1931, 

Edwin E. BeSser, general agent of 
Lincoln National Life in Chicago, is be- 
reaved by the death of his mother, Mrs. 
Matilda C. Besser of Larchmont Acres, 
Larchmont, N. Y., at the age of 75. An- 
other son, Richard T., is an agent in the 
Besser agency. 

James F. Lardner, Jr., 53, district 
agent of Northwestern Mutual at Mo- 
line, Ill., died of a heart attack at his 
home. He had been in life insurance 
work for a number of years before join- 
ing Northwestern Mutual in 1933, and 
the following year became district agent 
for Moline and Rock Island. He was 
vice-president of the Northwestern Mu- 
tual District Agents Assn. and a number 
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j members of that group and other 
Jorthwestern agents and home office 
officials attended the funeral. 







ighly ge ohn H. Heil, 76, retired, general agent 
mia | FTovisville of Bankers Life for 22 





ears, died at the home of a son, Alan 
L. Heil, at Upper Montclair, N. J. Mr. 
Heil, a native of Illinois, joined the 
company at Chicago in 1916 and was 
transferred to Louisville three years 
later. He retired in 1941. 

Stanley Reed, 57, who with his 
prother, McKay Reed, have been gen- 
eral agents in Louisville for John Han- 
cock Mutual Life for 20 years, died of a 
heart attack. Both Mr. Reed and his 
brother started in life insurance with 
the old Inter-Southern Life. 

Charles Wolf, 76, Milwaukee, for 30 
years secretary - treasurer of Germania 
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Mutual Life until his retirement two 
years ago, died there after « long illness. 
A daughter, Mrs. Gertrude Marks, suc- 
ceeded him as secretary. 

J. H. Machette, 59, of the Prosser & 
Homans agency of Equitable Society in 
New York City, died at his home in 
Armonk, N. Y. He attained member- 
ship in the Million Dollar Round Table. 
He graduated in 1910 from Yale. 

S. S, Northington, 67, died at Los 
Angeles after serving Connecticut Mu- 
tual Life as general agent in that terri- 
tory for many years. He started his 
insurance career as agent for Mutual 
Life in southern Virginia. He was later 
general agent for Connecticut Mutual 
in Richmond, going from there to the 
west coast. He retired from his post at 
Los Angeles in 1945. 




















Rulings on Pension Plan Terminations 





WASHINGTON — Internal Revénue 
Commissioner Nunan has issued a cir- 
cular of instructions in response to re- 
quests for rulings as to the effect of 
terminations of stock bonus, pension, 
profit-sharing and annuity plans, and 
of amendments resulting in curtailment 
of such plans, on prior rulings holding 
the plans met requirements of Section 
163(a), internal revenue code, and that 









loner the trusts forming parts of such plans 
a City were entitled to exemption thereunder. 
| oper- Nunan says “facts in each case are 
controlling . . .”, but outlines two basic 
t vice principles affecting the determination to 
hattan™ be made: “Existence of a valid reason 
Reide M for the termination or change consistent 
me off with the assumption that the plan from 
uth atM™ its inception has been a bona fide pro- 
uth is gram for the exclusive benefit of em- 
is ma-f ployes in general, and compliance with 
is the the requirements of Section 165(a) in 
Paige other respects, not only at the adoption 
ige off of the plan but also throughout its en- 
n. She tire operation, inclusive of the termina- 
h her @ tion.” 
The circular continues: 
alified When a ruling as to the qualifications 
Table of a plan under Section 165 (a) is is- 
sued, there usually is nothing more to 
=== consider but the information furnished 
by the employer. The wording con- 
tained within the four corners of a writ- 
——— ten document may spell out a theoret- 
ife of @ ically qualified plan which’/may or may 
Minn, @ not materialize in actual operation. For 
ife in example, a plan may be open to all em- 
oined ployes who have one year of service and 
mock @ Who will be entitled to pensions com- 
inted @ Mencing at normal retirement age of 
1995 65 only if they remain with the em- 


’@ ployer until that age and have at least 
10 years of service at retirement. Such 





t of provisions have been found acceptable 
S be Bin certain cases and favorable rulings 
Mrs. & have been issued with respect to the 
Cres, @ qualifications of the plans involved. A 
An- high rate of service separations, how- 
1 the @ ever, may leave relatively few of the 
lower paid employes but practically all 
trict # of the officers, shareholders, supervisors, 
Mo- § and highly compensated employes in the 
his @ plan, resulting in discrimination in fa- 
ance @ vor of the latter group. Thus, in opera- 
joins @ tion, such a plan does not meet the 
and @ requirements of Section 165(a) for some 
gent @ part or all of the period of its opera- 
was tion. 
Mu- * * * 
iber Section 29.165-1(a) of regulation III 
we § Provides in part that the term “plan” 
—— § implies a permanent program. Accord- 
ED ingly it must also be established that a 
JAY § valid reason for the termination or 
704. § Change exists. Prescribed rules cannot 
tin be set as to the sufficiency of such rea- 
"@ sons because of the varying facts in dif- 
ferent cases. A reason which has been 
_ § found satisfactory in one case may not 
, necessarily apply in another. Some of 
+ % # the reasons which have been found ac- 
ceptable in certain cases have been bank- 
= Tuptcy, insolvency, change of ownership 
im an arms length transaction, a bona 
von § {d¢,.and substantial change in stock 
ite @ Oldings and management, and financial 
ife § Mability to continue meeting the cost 
of the plan. 











A plan which over the period of its 
operation results in disproportionate 
funding in favor of employes within the 
enumerations with respect to which dis- 
crimination is prohibited may under cer- 
tain circumstances, be appropriately 
amended to remove the discrimination 
prior to termination or curtailnvent so 
as to warrant a favorable ruling on such 
termination or curtailment. For exam- 
ple, if certain highly compensated em- 
ployes were at the inception of the plan 
within a few years of retirement age and 
proportionately larger contributions 


were made to provide benefits for such | 


employes because of the relatively 
shorter intervals remaining to their re- 
tirements, and if the plan is amended 
to reallocate benefits so as to provide 








proportionately equal shares geared to | 
compensation for the lower and higher | 


paid employes, 
nation may be removed. 


the prohibited discrimi- | 


| 
In certain cases, plans are curtailed | 


rather than terminated because of 
changed conditions or new requirements. 
A curtailment of a plan consists of a 
modification reducing benefits or em- 
ployer contributions, or making the 
eligibility or vesting requirements less 
liberal. An amendment requiring em- 


ploye contribution to provide the same | 


benefits which previously were provided 
exclusively by employer contributions 
results in a curtailment. The mere fact 
that benefits are reduced does not neces- 
sarily render-the amendment through 
which such result is accomplished ob- 
jectionable. For example, the modifica- 
tion of a pension plan with a $3,000 sal- 
ary classification extending it to an all- 
coverage plan, but reducing the vesting 
or benefit provisions, may be found ac- 
ceptable. 

Application of the foregoing principles 
are illustrated by facts and results ob- 
tained in a series of seven cases set 
forth in the circular in detail. 


Ask Moratorium on Premium 
Payments During Strike 


ST. LOUIS—Pickets in front of the 

three local offices of Monumental Life 
were withdrawn from noon to 3 p. m. 
on Good Friday in observance. 
' The company has called a meeting 
for this week at Cleveland to confer 
with union officials in an effort to ter- 
minate the strike which started March 
17. 

Fifty-two agents here are affected by 
the strike. 

Superintendent Jackson was asked to 
declare a moratorium on premium pay- 
ments to the company by Eugene V. 
Schmidt, who is an instructor at St. 
Louis University, and who styles him- 
self as “chairman of the St. Louis Pol- 
icyholders Committee of Monumental 
Life Insurance Company.” 

Schmidt said that his committee plans 
to collect signatures of policyholders to 
a petition to be presented to Mr. Jack- 
son. He said that most of the policy- 
holders refuse to deal with the company 
while their regular agents are on strike. 
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RED BLOOD CELL PRODUCTION 
Tn the normal human adult, red blood cells are 
manufactured exclumvely in the rea bone mar 
row These cells, contaming the 
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Longer life for people past 40 


Most people have had, or will some- 
time have, anemia. 

In younger individuals this condition 
is usually easy to correct: young bone 
marrow has great capacity to make new 
blood. For those over 40, it calls for 
more concern. 

Anemia is a defiency in quantity or 
quality of red blood cells. It can result 
from malnutrition, including lack of 
minerals, chiefly iron; from infection, 
glandular dysfunction, loss of blood; 
from lack of balance between produc- 
tion and destruction of red blood cells. 
Its most prominent symptom is fatigue. 


So-called ‘‘pernicious anemia,” which 
only 20 years ago was invariably fatal, 
is still formidable because if not diag- 
nosed early it may affect the nervous 
system. But thanks to modern liver 


therapy, death or paralysis from perni- 
cious anemia is now virtually unknown. 


Anemia is best detected by hemo- 
globin determination. If examination 
reveals low hemoglobin, your physician, 
after proper diagnosis, has at his dispos- 
al effective remedies for correcting this 
condition. Anemia’s conquest gives 
further promise to the man or woman 
of 40 for another 30 years or more of 
enjoyable, purposeful living. 


Getting the most out of those years 
requires financial independence, best 
provided through savings and life in- 
surance. Your NWNL agent, paid not 
primarily for how much insurance he 
sells you but for what you keep in force, 
has every reason to provide you with 
just the right kind and amount, meas- 
ured by what you need and can afford. 


“ GERIATRICS: HELPING OLDER PEOPLE ENJOY LIFE LONGER*, 
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LIFE AGENCY CHANGES 





Childre Occidental 
Dallas Manager 


Deward A. Childre has resigned as 
supervisor of Business Men’s Assurance 
to become branch 
manager in the 
new Dallas office 
of Occidental Life. 

He began his in- 
surance career 
with Jefferson 
Standard in 1932 
and_ subsequently 
held training posi- 
tions with the 
Dallas Light & 
Power Co. and 
Universal Credit 
Co. In 1941, he 
returned to the 
insurance field 
with Business Men’s Assurance. 

During his first 11 months with B. 
M. A., he wrote and paid for 377 indivi- 
dual contracts and since has been 
among the leading producers of A. & H. 
business for the company. He was 
named supervisor in 1943, the position 
which he leaves to join Occidental. 

His brother, H. Thad Childre, Occi- 
dental general agent in Dallas since 
1941, will continue in that position but 
will now handle brokerage business ex- 
clusively. 


Watkins Named General Agent 


Max R. Watkins has resigned as 
agent in Kansas City for John Hancock, 
and joined Occidental Life as general 
agent in Springfield, Mo., to succeed 
Ralph Barksdale, who will devote his 
time to personal production. 

Mr. Watkins entered the insurance 
business in 1940 as a district agent for 
John Hancock in Joplin, Mo. After 19 
months in the army he returned to the 
company in 1946 as agent in Kansas 
City. For the 11 months before joining 
Occidental he paid for nearly $750,000 
of ordinary. 


D. A. Childre 


Hopkins to Reserve Loan 


Sam B. Hopkins has been appointed 
general agent at San Antonio for Re- 
serve Loan Life. He entered the busi- 
ness in 1935 with Travelers, and lately 
has been assistant manager of Califor- 
nia-Western States Life. He was edu- 
cated at Texas A. & M. College. He is 
vice-president of San Antonio H. & A. 
Assn., and has twice been president of 
San Antonio chapter of 20-30 Club. 


Three N. Y. Life 
Managerial Shifts 


Three new branch managers h 
been named by New York Life. 
mund H. Bennetts, formerly manage 
of the 42nd street branch at New Yor 
has been appointed manager of the My 
town branch there which was esta} 
lished April 1. 

Matthew A. Grove has been trap 
ferred from the branch at Cleveland 
be manager of the 42nd street bran 
F, C. Porter, Jr., formerly training g 
pervisor at Chicago, has been appointe 
manager at Cleveland. 

Mr. Bennetts joined New York Lik 
at the home office in 1913, became 
sistant manager of the Seaboard bran 
at New York in 1928, and was promoted 
to manager of the Hudson branch ther 
in 1937, He became manager of the 42n 
street branch in 1945. 

Mr. Grove became a branch emplo 
then agent at Cleveland, was appointe 
assistant manager there in 1937 and j 
1940 was transferred to Akron, becop 
ing assistant manager at Dayton 
1942. He was promoted to manager q 
Cleveland in 1945. 

Mr. Porter joined New York Life i 
1924 as a branch employe, was cashig 
for two years and in 1928 was appointed 
assistant manager at Detroit. He y 
transferred to Cleveland in 1932 as 
sistant manager and to Cincinnati 4 
1938 in the same position. In 1938 hy 
became manager at Fort Wayne, 
this year became training supervisor q 
Chicago. 
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with the Newark ordinary agency dm 


Prudential since 1939, first as_ speci 
agent, then assistant manager has 
signed and joined John W. Wood 
sociates at Newark representing State 
Mutual Life. He served in the navy fy 
several years. 


Batson Williams’ Aid 
3urnham L. Batson has been a 
pointed an assistant manager of th 
F.O.H. Williams home office agency ¢ 
Connecticut General Life. Mr. Batsot 
a native of Hartford and a West Poif 
graduate, resigned from the army 
forces in December, 1945, with the raul 
of colonel and joined the Williams 
agency in January, 1946. He quali 
for one of the top positions among ft 
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THE CASE OF THE MAN WHO HAD ENOUGH ...by the GUARDIAN 





—AND HIS GRAPH-ESTATE SHOWED 
4 THAT HE REALLY DID HAVE ENOUGH, 
| BUT HERE’S WHAT HAPPENED... 
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NOW DON’T FORGET— 
HE OUGHT TO START 
THAT BOY ON A 
PROGRAM OF HIS OWN. 


By 
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HERE IT 1S DOCTOR. YOU'VE GOT 
A FINE PROGRAM. NOW I’D LIKE 
TO PICK UP YOUR SON’S POLICIES. 


WHAT POLICIES? BOB’S ONLY 


a “| Nw at ELEVEN 


























YOU'D LIKE FOR BOB 10 DO AS Faxed 


WELL AS YOU HAVE, WOULDN'T YOU? 
YES—BUT | STILL DON’T... 
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ompany’s salesmen; and for the Vice- 
Presidents Club, the company’s highest 
onor group for new men. 


etropolitan Shifts Two 
ew Jersey Managers 


Walter M. Miller, district eg -? 
or Metropolitan at Delran, 1 Sa 

been placed in charge at Freehold, N 7. 
e succeeds William S. Mcllvaine who 
; now manager of the Fairview district, 

mden. 

Mr. Miller is a graduate of Drexel 
nstitute. In 1922 he became an agent 
n Norristown, Pa. In 1923 he was ad- 
ranced to assistant manager and in 1924 
yecame general assistant manager for 
niddle Atlantic territory. In 1935 he 
vas appointed manager at Woodbury, 
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ak Mcllivaine joined Metropolitan 
ht Wood’ury in 1926, becoming assist- 
ant manager in 1928. He subsequently 
became field training instructor, field 
raining supervisor, and supervisor for 
Atlantic coast territory. He was pro- 
noted to manager in 1944 at Freehold. 
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Fitzpatrick in Charge 

John R. Fitzpatrick, agency super- 
isor for State Mutual, is in San Fran- 
isco in charge of the company’s affairs 
intil a successor is appointed to Henry 
R. Drabin, who recently resigned as 


















Life j™mgeneral agent to devote his activities to 
cashie@personal production. 
DPointed 


ae mmSt. Louis Group Appointment 
a ff Samuel W. Greenland, Jr., recently re- 
1938 | eased from the navy, has been ap- 
ne Mpointed divisional group manager for 

? * mEquitable Society in greater St. Louis. 


‘visor af 
Mitnick to Occidental Life 

















Claiem Morris H. Mitnick, manager at Phila- 
as bn delphia for Equitable Society, has 
ency 4 eee ecdental Life as district agent 
-@uin that city. 
hes ni, Mr. Mitnick entered the life field in 
sod Aden 224 with Equitable Society and _in 
Sta 1926 was named unit manager. He 
& ta opened an agency for Equitable at 
laVY 18 Philadelphia in 1930. 





New Office at Elkhart 


A new district for northern Indiana 
Bhas been set up at Elkhart by Equitable 

Society. Harry L. Sechrist, former field 
assistant at South Bend, is district man- 
~ ager. 





Takes Over N. M. 


New Mexico has been added to the 
territory of C. B. Erwin of San Antonio, 
exas general agent of Federal Life. 


V illiams 
jualifie 
ong thé 


Gordon M. Gunn has been appointed 
division manager at Albuquerque, A. H. 
Kraeger at Brackettville, Tex., and Milo 
Cadena at Del Rio, Tex. 
Lee with Atlantic Life 
William E. Lee has been appointed 
Richmond manager of Atlantic Life. 
For 15 years he has been with Aetna 
Life, 11 years in personal production 
and four years as supervisor. He is a 
graduate of Aetna home office school 


and the L.I.A.M.A. agency management 
school. 


Tate Okla. General Agent 


J. S. Tate is new Oklahoma general 
agent of Massachusetts Protective, suc- 
ceeding the late Percy A. Trezise. He 
was formerly field supervisor working 
out of the home office. 


NEWS BRIEFS 


F. Russell Fette, a former lieutenant- 
commander with 4% years of service in 
the navy, has been appointed brokerage 
manager for New England Mutual Life 
at St. Louis under General Agent 
Frank See. 

B. R. McCotter has been appointed 
general agent at Salisbury, N. C., for 
Franklin Life. He was formerly with 
Jefferson Standard. 

John E. Young has been appointed 
supervisor of the Aubrey E. Green 
agency of Manhattan Life at Westwood, 
N. J. He is life insurance counselor for 
Westwood veterans committee. 

Frank Allen and Charles Allen have 
opened Allen & Allen Co. at Albany, 
Ga. Charles Allen writes life insurance 
for Prudential Life and Frank Allen 
represents Paul Revere Life for dis- 
ability and hospitalization insurance. 

William A. Miller, formerly assistant 
manager of Prudential, has become a 
firm member of John P. Hancock & 
Go., Niagara Falls, N. Y. 











Savings Bank Bill in Pa. 

HARRISBURG—Legislation author- 
izing mutual savings banks in Pennsyl- 
vania to establish life insurance depart- 
ments has been introduced in the state 
senate. 

The bill would authorize such banks 
to sell life insurance over the counter 
on a basis somewhat similar to indus- 
trial life insurance, under conditions to 
be prescribed by the insurance depart- 
ment. 


N. C. Group Limit 25 


The North Carolina legislature has 
passed a bill reducing to 25 the min- 
imum for group cover. 
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ADVANTAGES YOU NEVER HAD. 


/| | 


— 
START HIM NOW WITH THE FOUNDATION Fi Is A FINE IDEA—LET’S START 
OF A PROGRAM —JHEN IT’S HIS FAULT BOB’S PROGRAM RIGHT AWAY. { 
"7 IF HE DOESN'T FOLLOW THROUGH. ¢ 
4 —AND LOOK AT THESE FOUR & r 
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AMONG COMPANY MEN 





Anderson Texas 
Ordinary Director 
for American Natl. 


M. Allen Anderson, first vice-presi- 
dent and director of agencies for Re- 
public National, has been appointed di- 
rector of agencies for the Texas ordi- 
nary division of American National. He 





M. ALLEN ANDERSON 


will head one of the new units created 
by American National’s decentralization 
of agency direction. 

Born in Alberta, Mr. Anderson be- 
came an agent at 19 and later organized 
his own company, Fidelity Life of 
Phoenix. When this company was 
merged with Republic National he be- 
came a vice-president. 

He was elected vice-president and di- 
rector of agencies in 1942 and first vice- 
president in 1943. He is past president 
of the Life Managers Club of Dallas, 
former national committeeman for Life 
Insurance Sales Research Bureau and is 
a director of L.I.A.M.A. 


Hume and Shine to Higher 
Reserve Loan Life Posts 


E. B. Hume was promoted to vice- 
president and secretary and Lester C. 
Shine to treasurer of Reserve Loan-Life. 

Mr. Hume was educated at Indiana 
University. He joined Reserve Loan in 
1925. Through the underwriting and 
accounting departments he advanced to 
auditor and in 1940 was made assistant 
secretary. He was elected as a director 
in 1942 and became secretary and treas- 
urer last year. 

Mr. Shine has been an examiner for 
the Texas department for the past three 
years. He attended University of 
Texas, Austin. He has been an insur- 
ance man since 1926. Prior to joining 
the Texas department he was an offi- 
cer of Republic National Life. 








Yeager Training Assistant 

Robert W. Yeager, a war veteran, 
has been appointed an assistant director 
in the field training department of Occi- 
dental Life. He will work with Lester 
S. Roscoe, director of field training, and 
W. D. Bacon, assistant director. 

Born in California, Mr. Yeager en- 


tered life insurance in 1936 as an agenty 
In 19397 


for Aetna Life at Santa Ana. 
he became a salesman for Automobilé 
Club of* Southern California and two 


years later joined Mutual Life at Santa» 


Ana, qualifying for its Field Club in five 
months, with $200,000 of paid ordinary 
business. He spent 3% years in the 
coast guard. 


Republic Nat'l 
Revamps Agency 
Department Setup 


Theo. P. Beasley, president of Repub- 
lic National Life, has assumed over-all 
direction of the agency operations, and 
Lynn Tenney, formerly assistant direc- 
tor of agencies, is named assistant vice- 
president and assistant director of agen- 
cies, and will act as Mr. Beasley’s as- 
sistant in the agency department. 

Z. Starr Armstrong, formerly direc- 
tor of education and public relations, 
is being made agency secretary. He will 
continue to edit the “Star”, the agency 
publication, and to handle advertising 
copy, but will be relieved of education 
activities in order to devote his time to 
agency department operations. 

Chas. E. Shedd, formerly director of 
training schools, also assumes responsi- 
bility for all other educational activity, 
thus consolidating the entire education 
and training program under his direc- 


Allen Anderson, formerly vice- 
president and agency director, has re- 
signed to accept another position. 





Reagles to Assistant Agency 
Post for National Guardian 


B. W. Reagles has been appointed as- 
sistant director of agencies for National 
Guardian Life. He will have charge of 
operations in Minnesota and North Da- 
kota. : 

Mr. Reagles entered the life business 





WE’RE TRULY SORRY! 


From reading the advertisements of some 
other good insurance companies you 
would think all their agents were mil- 
lionaires. We are sorry that all of ours 
aren't—in fact most of them are just good 
substantial citizens with decent incomes 
Some make more than our president, but 
that isn't anything to write home to the 


folks about 
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in 1930 with National Life of Vermont 
in Milwaukee. He became branch man- 
ager for Acacia Mutual in Milwaukee in 
1932. Since 1941 he has been with Na- 
tional Guardian at Milwaukee. He was 
president of the Milwaukee Under- 
writers Assn. in 1945, 





Promote Dr. Montgomery 


Dr, Eugene Montgomery has been 
appointed assistant medical referee of 
North American Life of Toronto. 

Dr. Montgomery graduated from Uni- 
versity of Toronto in 1923 and became a 
medical examiner a year later. He later 
became chief examiner for Toronto. In 
1943 he became assistant to the medical 
referee and a member of the underwrit- 
ing claims committee. 





Hill Assistant Actuary 


J. Stanley Hill has been named as- 
sistant actuary for Minnesota Mutual 
Life. He formerly was supervisor of the 
actuarial department. He joined the 
company in 1930 in the actuarial depart- 
ment, and in 1941 when he entered ser- 
vice he had advanced to chief clerk in 
the group department. Since returning 
from military service he has qualified 
for an associateship in American Insti- 
tute of Actuaries and in Actuarial So- 
ciety. 


Miller B.A.R.E. Secretary 


James M. Street has retired as secre- 
tary of Benefit Assn. of Railway Em- 
ployes, Chicago, after 32 years of serv- 
ice. Ammon L. Miller was elected as 
the new secretary and as a director. 


COMPANIES 


Standard in New Building 


Standard Life of Indiana is now in its 
new office at Washington and Fall 
Creek boulevard, Indianapolis. The 
$250,000 structure is not completed yet 
and will not be until June 1, but suffi- 
cient office space is now available to 
take care of the Standard staff. 

















Empire State Buys Building 


Empire State Mutual Life, James- 
town, N. Y., has purchased a building 
at 315 North Main street as a home of- 
fice. It will occupy part of the ground 
floor and the entire second floor. 





Baltimore Life has been admitted to 
io. 









COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and Annuity Plans. 
Favorable Par. and Non-par. rates. 

Standard and Sub-standard risks. 

Facilities for handling large cases. 

Civilian Foreign Travel Coverage. 
Annuities — Single Premiums up to $100,000. 
Prompt and Efficient Service. 


INSURANCE IN FORCE, 969 MILLION DOLLARS 
(Including Deferred Annuities) 


ASSETS, 330 MILLION DOLLARS 








~ MANUFACTURERS. 


LIFE 


HEAD OFFICE: 
TORONTO, CANADA 
Established 1887 


FINANCIAL SIDE 


$110 Million Investment 
Waits Wade Bill Action 


Penn Mutual Life, with reported 
$110 million, or 10% of its assets, eq 
marked for Pennsylvania real estate ; 
vestments, is standing by fer house 
proval and gubernatorial signature 
the Wade bills already passed by ¢ 
state senate. 

Three other Philadelphia life comp, 
nies are waiting for final action on ¢ 
measures. 

Daniel J. Walsh, president of Hoy 
Life of America, said he is awaitj 
final enactment of the legislation befg, 
making plans for real estate investmey 

E. A. Roberts, president of Fidelis 
Mutual Life, said ‘his company had 5 
plans at the moment although his 
sociates would study provisions of 
bill when it became effective. 

M. Albert Linton, president of Pro 
dent’ Mutual Life, expressed the hg 
that the house would pass the Wade} 
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Equitable Takes $16 2 

Million Hilton Bonds Ame 
ne 2 






‘Negotiations have been completed ig The 
purchase by Equitable Society of $C. Ste 


million sinking fund bonds of Hilt 
Hotels Corp., secured by first mortg 

on Palmer House, Chicago, which wi 
bear 3%4% interest and mature in 
years, 80% of the issue to be retired} 
maturity. 





Prudential Loaning in Alta, 


Prudential is resuming city mortgag 
lending in Alberta, Canada. Loans 
be handled by the central Canadig 
mortgage loan branch in Winnipeg. | 
recent mortgage activity in Alberta k 
been confined to loans under the m 
tional housing act, but it now will i 
clude the conventional type of resides 
tial and business loans. 





Approves Investment Bill 

The Ohio senate insurance committe 
has recommended for passage a bill reg 
ulating investments of life compamie 
expanding the classes of investment 
they can make. 


~— AGENCY NEWS 


Fla. Agency Expands 


With a record of $150,000 in writte 
premiums since the opening of the stat 
Insurance Agency of Miami a f 
months ago, S. D. Winn and Miles ? 
Calver, partners of the organizatio 
which writes general accident af 
health, hospitalization and life insurane 
announce their affiliation with Combine 
Mutual Casualty of Chicago. Form 
the S. D. Winn agency, the firm, wit 
branch offices at St. Petersburg, Tamp 
Orlando, West’ Palm Beach af 
Jacksonville, occupies a recently @ 
larged suite of offices in the Postal-P 
cific building in downtown Miami. 














50 Years in Virginia 


John P. Ackerly, Jr., division mama 
ger of Sun Life of Canada, presided at 
banquet for the Virginia representative 
and their wives at Richmond on the o¢ 
casion of Sun Life’s 50th anniversary 
Virginia. 

Arthur B. Wood, president, and J. 


McAllister, director of agencies, weft 


present. 


Mr. Wood was the main speaker. The 


first Virginia office was opened in 188 
and for 37 years was managed by Neél 
D. Sills, who retired a few years ago 

Mr. Ackerly has been division mama 
ger since 1945. Sun Life has more that 
10,000 policy holders in the state and i 
surance in force exceeds $25 million. 
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NEWS OF LIFE 


ASSOCIATIONS 








Niscussion Detroit 
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" (Kongress Pattern 

‘Portedh : 2 : 

ets, eg The Detroit Life Underwriters Assn. 
State geatured 23 leaders directing six discus- 

Ouse gion groups. Those attending made ad- 

ature ance selections of two of the six sub- 
by tects and were assigned to the groups 


of their choice at the sales congress. 
The conference opened with a dinner 
ht which Donald S. Leonard, commis- 
sioner of state police, talked on “The 
Public's Responsibility in Law Enforce- 
nent.” Association president, Arthur 
V. Greenfield, presided. 

The next morning, Harvey Campbell, 





Detroit Board of Commerce, talked. 
had mmiThe group discussions began under 
his afl Frederick A. Smart, Equitable of Iowa, 


;ssociation vice-president, and a com- 
mittee headed by Lantz L. Mackey, 
Home Life. Staff Hudson, Northwest- 
ern National, selected the speakers and 
Pri. fellowship luncheon, Philip B. 
Hobbs, N.A.L.U. president, spoke. Mr. 
Hobbs presented the National associa- 
tion award of appreciation to John B. 
Ames, Lincoln National, president of 
the Michigan association. 

The discussion groups were led by 
C. Stewart Baxter, National Bank of 
Detroit; Mervyn A. Hedgcock and N. 
Earl Pinney, Mutual Benefit Life; Fred 
B. Oliver, Detroit Trust Co., and Ed- 
ward Webber, attorney. 

Hampton H. Irwin, educational direc- 
tor of Massachusetts Mutual, and Ruth 
M. Kelley, Manhattan Life, covered 
“The Close and Delivery” and “Life 
Insurance for Women.” 
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ins Present Packaging Ideas 


ms Alfred S. Brennan, Saginaw, Ohio 
rif ul National; Thomas R. Hawkins, Jack- 
the mg son, Equitable of Towa; Clifford L. 


Lungren, Equitable Society, and Thomas 
R. Nagle, Home Life field assistant, 
handled package selling techniques and 
simplified programming. 


will in 
residen 


, Lantz L. Mackey, Lewis S. Robin- 
Hi son, National Bank of Detroit, and 
nmitie™ Hilbert Rust, R. & R. Service, super- 
rill reg vised the discussion on close corpora- 
ipaniel tion, partnership, sole proprietorship 
stmenif’ and key men insurance. 


George A. Wright, Northwestern Na- 

= tional personnel manager; E. Walter 

Albachten, Pacific Mutual, and S. AI- 

berta Stutsman, Massachusetts Mutual, 
instructed in modern prospecting and 
approach. i : 
William H. McCoy, Henry W. Otis, 

March & McLennan, New York; John 





writt@ A. Hill, Toledo, Aetna Life; George D. 
e stam Lewis, regional group manager of 
a fem Bankers Life of Iowa, and William M. 
iles Pm Rae, group secretary and actuary of 
zatiogg the Bankers Life of Iowa, led the dis- 
t ang cussion on pension planning and mass 
srancym selling. 

nbin 

rm 


“im Ohio Annual Meeting and 
ami Congress Is May 8-10 
COLUMBUS—The Ohio Assn. of 


al-Pagl’ Life Underwriters will meet here May 
8-10. The life managers and general 
agents of Ohio will meet the first day, 
with W. T. Craig, Cincinnati, as chair- 
man. The next day the Columbus Assn. 


mame@ of Life Underwriters will conduct a 
d at® sales congress in cooperation with the 
tative state association, and the latter organ- 
he 0 ization will hold its annual meeting the 
ary M@ third day. 


The president and state delegate from 
Ji each of the 22 local associations in Ohio 





wer will take part in the state convention 

meeting, but members of local associa- 
-. Thef tions have been invited to attend. R. K. 
| 187% Zimmer, Penn Mutual, has been named 
- Nell convention chairman and Ben F. Had- 


ley, Equitable of Iowa, sales congress 
chairman. H. S. Stout, Dayton, is 
President of the state association and 
Emmett W. Millholland president of the 
Columbus group. 







Pennsylvania Life Men 
Hosts to State Officials 


HARRISBURG—Governor Duff and 
members of the legislature were guests 
at a dinner here tendered by the Penn- 
sylvania State Assn. of Life Under- 
writers. 

Lawrence V. Drury, president of the 
association, presided. Clarence C. Klock- 
sin, legislative counsel of Northwest- 
ern Mutual Life, was principal speaker 
and Governor Duff spoke briefly. 

Sen. George N. Wade, Ohio National 
Harrisburg general agent, chairman of 
the senate insurance committee, intro- 
duced the members of his group, and 
Rep. G. Edward Kline, House insur- 
ance committee chairman, presented 
members of the house insurance group. 

State officials included Lieut. Gov. 
Daniel B. Strickler; Commissioner Ma- 
lone, Senate Majority Leader O. J. 
Tallman, House Majority Leader Her- 
bert Sorg and House Minority Leader 
Hiram G. Andrews. 

Mr. Klocksin stated that conver- 
sations with congressional leaders indi- 
cate there will be no compulsory hospi- 
talization: and medical care legislation 
enacted in the foreseeable future. The 
tremendous cost is sufficient in itself to 
prohibit it, he said. He commented on 


the current endeavor of the National as-. 


sociation to regain the $40,000 estate tax 
exemption and said that from what he 
could learn the chances for success ap- 
peared excellent. He told the legisla- 
tors that the institution of life insurance 
had never found it necessary or advis- 
able to go to the policyholders for help 
in its problems and said he hoped this 
would never have to be done. 

Brainerd Metheny, manager Fidelity 
Mutual Life at Pittsburgh, entertained 
the group with some magic tricks. 

Representing the Pennsylvania life 
companies were Robert Dechert, coun- 
sel, and Eric G. Johnson, vice-president 
of Penn Mutual; Thomas A. Bradshaw, 
general counsel Provident Mutual; H. 
Gordon Hurd, vice-president Fidelity 
Mutual; Jay N. Jamison, executive vice- 
president, and William M. Guthrie, 
comptroller of Reliance Life; Joseph H. 
Reiman, president Knights Life; E. M. 
Keough, president Pennsylvania Mutual 
Life, and Neal O. Dubson, vice-presi- 
dent Quaker City Life. Homer W. 
Teamer, secretary - manager, was on 
hand for the Insurance Federation of 
Pennsylvania, and Frank D. Moses, sec- 
retary-manager, represented the Penn- 
sylvania Assn. of Insurance Agents. 





Claris Adams at Miami 


MIAMI—Claris Adams, president of 
Ohio State Life, spending a brief vaca- 
tion here, addressed a luncheon of 
Greater Miami Life Underwriters Assn. 
The meeting with President Charles 
Powers in charge was turned over to 
Tilley Walker of New York Life to in- 
troduce the speaker. 

Mr. Adams gave a graphic picture of 
the investment and mortality situation. 
He declared the public is interested in 
protection and security without regard 
so much to cost and that the life in- 
surance institution will go on to greater 
heights. 





Des Moines Congress Plans 


The Des Moines Assn. of Life Un- 
derwriters will sponsor a sales congtess 
May 20 in connection with the annual 
meeting of the state association there 
May 19-20. Theme of the congress will 
be “Life Insurance—the Only Way.” 

Two of the speakers will be Earl M. 
Schwemm, Chicago manager of Great- 
West Life, and Clifford L..Morse, as- 
sistant manager of agencies of Phoenix 
Mutual. 





Chattanooga—Only a “well-trained and 
well-informed life underwriter can fully 
meet his responsibility to the public,” 
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GREAT SOUTHERNERS 
ARE DOING A GREAT JOB 


This is true for many reasons, from the representative’s point of view 


as well as from the Company’s. 


Great Southern territory is an uncrowded, prolific field, where the trend 


is toward increased investment of earnings in life insurance protection. 


Representing a strong, well-known company, Great Southerners are pre- 
pared to offer every form of policy contract for individuals and groups. 
The Company’s thorough and continuing training program is patterned 
to give its representatives a comprehensive understanding of life under- 
writing. Company assistance and cooperation is a personalized service, 
directly with the individual representative. First year and renewal com- 
missions, as well as other planned rewards, are liberal . . . incentives 


inspiring an extra measure of enthusiasm for personal gain. 


We are always glad to hear from men and women interested in building 
successful life insurance careers as Great Southerners. 


INSURANCE COMPANY 


HOME OFFICE HOUSTON 1, TEXAS 
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Do You Live In— 


KENTUCKY IOWA 
MISSISSIPPI MISSOURI 
LOUISIANA ARKANSAS 


If so, we want to see you about our General Agency Openings Available 


For further information write to J. DE WITT MILLS, Supt. of Agents 


MUTUAL SAVINGS 


oo SRE FIRST WHOLLY MUTUAL LEGAL RESERVE COMP&4N} 

















812 Olive Street Allen May, President St. Louis 1, Mo. 
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Clyde R. Welman, Memphis, immediate 
past president of the Tennessee associa- 
tion, said. 

Ann Arbor; Mich.—G. A. L’Estrange, 
vice-president Wisconsin National Life, 
was speaker at the April meeting. 


San Jose—The career underwriting 
schoo] began this week with the first of 
13 classes. Prof. Weaver Meadows of the 
school of commerce at San Jose State 
College is conducting the course. 


Flint, Mich.—Ralph R. VanderWall, 
Massachusetts Mutual Life, Grand Rap- 
ids, spoke Thursday. Plans were dis- 
cussed for the May 17 state meeting here. 

Jackson, Mich.—Miss Florence E, Lorf, 


Penn Mutual Life, Detroit, spoke April 
10 on “Why Life Insurance Never Takes 
a Holiday.” 

Topeka—John P. Williams, educational 
director of American College, addressed 
a breakfast meeting on “Atom vs, Adam.” 











Lutheran Mutual Parley 


Sixteen agency managers from 11 
states held a three-day meeting at the 
home office of Lutheran Mutual Life 
at Waverly, Ia. Agency organization 
and planning for the future were topics 
for round table discussion. Home of- 
fice officials participated in the meeting. 
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Americans are now in the process of trading 
an increasing number of dollars for consumer 
goods. They are decreasing the cash available 
to their families in event of their death. There 


“‘income.needs,”” 


career Life Underwriter. 





should be a corresponding hedge of addi- 
tional Life Insurance to replace these dollars. 


Higher prices mean higher “income needs” 
for a widow and her children. Additional Life 
Insurance best provides for these higher 


Each of your clients should be made fully 
aware of these two important facts. 


Central Life Underwriters are trained to meet changing 
conditions because we firmly believe that 1947 and 
the years ahead will richly reward the well equipped 





CENTRAL LIFE ASSURANCE SOCIETY 


(MUTUAL) 
DES MOINES 6, 


HOME OFFICE e 
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EFFECTIVE, GOOD 
WILL GIFT THAT 
AGENTS USE WITH 
EXCELLENT RESULTS. 


price list. 





Beautiful leather-like calf grain in soft rich colors. Holds 6 to 20 policies or valuable 
papers in neat compact unit. Rich appearance .. . c 
clients and prospects. Amazingly low price makes it practical to give to all. 

VisOpak to hold 12 policies as low as 80¢ each in hundred lots. Send for complete 


CADA PRODUCTS 2710 south Parkway, Chi 





just the thing for your favored 
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Philadelphia Blue Cross 
Adopts New Contracts 


Associated Hospital Service of Phila- 
delphia has revised rates and benefits 
as of May 1. Increased payments to 
hospitals are already in effect. Rate for 
single subscriber is now $1 per month; 
for husband and wife without maternity, 
$2; husband and wife with maternity 
$2.50; widow or widower and all un- 
married children under 19 years, $2, and 
for family, $2.50. 

Under the old contract, a subscriber 
was allowed between 21 and 30 days of 
hospitalization per year, depending on 
the number of years he belonged to the 
plan. He will now be afforded 21 to 30 
days for every time he is hospitalized, 
providing each time is for a different 
illness. 

Patients wishing private rooms are 
allowed $6 per day instead of the for- 
mer $5. Blue Cross subscribers in non- 
member hospitals now have allowances 
increased from $12 to $15 for the first 
day and raised from $2 to $6 thereafter. 

For the first time, out-patient care 
entitles the subscriber to emergency ac- 
cident care and minor surgery at a hos- 
pital, even though he is not a _ bed 
patient. Where maternity formerly pro- 
vided complete care for 10 days, $7.50 
a day for 10 days is now provided. Non- 
group members are eligible for the new 
benefits except for increase number of 
hospital admissions. 


Blue Cross Can Offer 
Medical Cover in Wis. 


MILWAUKEE — Although no arbi- 
tration ruling has as yet been made by 
the American Medical Assn. in the con- 
troversy over the control of the Surgical 
Care insurance plan of the Milwaukee 
County Medical Society, a compromise 
has been effected between the Wiscon- 
sin state and Milwaukee county so- 
cieties which will enable Associated 
Hospital Service again to offer Blue 
Cross hospital service and the physi- 
cian-controlled surgical-medical service 
in combination to residents in all parts 
of Wisconsin. 

The agreement allows Blue Cross to 
act as soliciting, enrolling and billing 
agent for both the County Surgical Care 
plan and the State Physicians Service 
plan of prepaid medical service. The 
compromise takes the Blue Cross out of 
the middle of the dispute still pending 
before the council on medical service 
of the A.M.A. Blue Cross discontinued 
soliciting subscribers several months ago 
when the battle between the state and 
county medical societies appeared to be 
headed toward court action. 

Under the compromise arrangement, 
Blue Cross will resume selling the 
county Surgical Care to county residents 
and will continue to serve groups al- 
ready under the plan outside the county. 
Outside the county new subscribers will 
be sold the Wisconsin Physicians Serv- 
ice plan in conjunction with Blue Cross. 
Enrollment in the combined programs 
will be conducted on a group basis, 
through places of employment. How- 
ever, employes who leave their place of 
employment and do not continue under 
any group setup may continue in the 
insurance plans by making payments 
directly to the Blue Cross office. 








Des Moines Group Elects 


Arthur Alexander, Travelers, has 
been elected president of the Des 
Moines Assn. of Accident & Health 
Underwriters; Dana Johnson, Interstate 
Business Men’s, vice-president; Cleo 
Lauwdahl, National Travelers, secre- 
tary; Ella Koch, Aetna Life, treasurer. 
New executive committee members 
are H. B. Comfort, Continental Cas- 
ualty, and Z. B. Gardner, Occidental 
Life. 

Commissioner Fischer explained the 
act recently passed by the legislature 
changing the group insurance laws. 





Continue Farm Volunteer — 
Accident Policies 


For the fifth year private insurers 
cooperating with the Department of & 
riculture by issuing victory farm yo} 
teer accident ‘policies to volunteer fas 
workers. 

Companies participating are B.A.R} 
B.M.A., Farm Bureau Mutual Aw 
Federal L. & C., Fireman’s Fund 
demnity, General Accident, — Ifig 
Bankers Life, Illinois Mutual Casyak 
Indemnity of North America, Mary| 














Casualty, Massachusetts Bonding, Mae said: 
tual Benefit H. & A., National Casual will ke 
North American Accident, North Ameiias to 
can L. & C., United Pacific, Washingt of hos 
ton National, Wisconsin National Lif He ad 
Woodmen Accident and Zurich. comin 
The policy will be the same as in fain ord 
mer years, providing $250 blanket medi need f 


cal and hospital reimbursement, $500 a 
cidental loss of life, and $1,000 for douhi 
dismemberments. 














Circulars with applications Attach@m Att 
have been prepared by the Health & Ad Assn. | 
cident Underwriters Conference and wiggers 2 
be distributed to county farm agents, health 

sented 

w =a Se Arcari: 
Polio” Commissions May §5,::0n 
Go to March of Dimes = 

Continental Casualty is suggesting j service 
its agents that commissions on the sag and ov 
of the two “polio” riders to be attache™™ dustria 
to accident and health policies be dofmness f 
nated by each producing agent directg™ annual 
to his own local “March of Dimes” driygs a resul 
sponsored by the National Foundatiogg industr 
for Infantile Paralysis. The plan gj agents 
offered for voluntary decision and adapgg income 
tation by each agency. The 

The premium for individual or familgg terest | 





all-expense “polio” riders are $1 a yeqe== 
for adults and $2.59 for each child, | 
expenses incurred for poliomyelitis up 
$5,000 are paid. Continental states th 
it contemplates no underwriting prof 
from these riders, 

Last year’s polio epidemic was tM 
worst in 30 years and the average annuw 
cost per person hospitalized by this di 
ease was more than $2,500—a_financid 
burden that most families cannot affori 


Announce H. & A. Conference 
Agency Management Card 


At the half-day ,session on agent 
management problems at the annw 
meeting of the Health & Accident Us 
derwriters Conference at Omaha M 
%6-29, arranged by Fred Grainger, Fe 
eral Life & Casualty, chairman of t 
agency management committee of fh 
conference, J. Harry Wood, Massach 
setts Protective, will lead off with 
talk on “Managerial Training.” “Agent 
Training” will be discussed by Jame 
E. Scholefield, North American ‘Life 
Casualty, and J. D. Westra, Nort 
American L. & C., will speak ¢ 
“Agents Training Through Schools a1 
Home Offices.” 


Medical Society Gives 
Committee Wide Powers 


HART FOR D—The Connecti 
medical society has given its committé 
investigating hospital insurance pla 
comprehensive powers. The group W 
authorized to examine and pass on ip 
surance company plans, appoint board 
of review for adjustment of complaint 
brought by insurance companies, st) 
scribers or physicians and to report a 
nually on the extent to which the peop 
of Connecticut are covered by medi¢ 
and hospital insurance and on th 
agencies which write such contracts. 


Withdraws from Blue Cross 


Midland Hospital of Midland, Mie 
has withdrawn from the Blue Crd 
plan by action of its directors. 
board concluded that under the Bit 
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Cross system, the hospital was financ- 
-, the insurance scheme to the extent 
We 10% over a long period, and that 
ie plan discriminates against patients 
who do not have Blue Cross insurance. 
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Tentative Approval Given 


surer: : 

118 Hospital Plan Rate Boost 

Mm vol HARRISBURG—Commissioner Ma- 
teer fia lone tentatively approved the increased 


scale of payments to hospitals and the 
increase in rates to subscribers in non- 
profit hospital plans. 3 

Stating there were about 3 million 
subscribers to hospitalization insurance 
in Pennsylvania and noting increased 
costs reported by hospitals, Mr. Malone 
said: “I am confident that hospitals 
will keep their prices within Teason so 
as to make possible the continued sale 
of hospital services by hospital plans. 
He added, “I will make it my duty in 
coming months to watch this situation 


B.AR} 


1S in fein order to protect the public in its 
cet medi need for hospital services.” 

$500 4 Pye he 

or dotiill Panel on Industrial A. & H. 

: At the April meeting of the Cleveland 
ren nae of Accident & Health Underwrit- 
andwimers a panel discussion on industrial 
gents, Mhealth and accident insurance was pre- 

sented by Jacques Fink and George 

Arcaris, United; Russell Collins, Wash- 

lay ington National and Arthur G. Hopkins, 
National Life & Accident. | 

They explained how it is sold and 

esting am serviced, detailed the contract coverage 


the and outlined the valuable work that in- 
dustrial insurance is doing. This busi- 


attache L 
- be dam ness produces an estimated $2,760,000 
directa annual premium in Cuyahoga county as 


25” drive result of the work of 200 agents selling 





undatio§f industrial exclusively. It was stated that 
plan @ agents average from $60 to $150 weekly 
1d adape income. eho 
The discussion attracted especial in- 
terest and much commendation. 











RECORDS — 


LUTHERAN MUTUAL LIFE—A new 
all time production record was set in 
March with issued business 24% ahead of 
March, 1946. For the first quarter of 1947, 
the increase was 18%. 

OCCIDENTAL LIFE—Written ordinary 
for March was $24,500,732, more than $1 
million over the previous record and 
more than $5 million over March, 1946. 
Written group was $9,016,000, March 
paid-for ordinary was $20,779,887 and for 
the first quarter $58,594,323, exceeding the 
first quarter of 1946 by $13,960,064 or 
31.28%. 

FRANKLIN LIFE—New business in 
March was $12,400,000, bringing the total 
for the first quarter to more than $35 
million. Insurance in force figure exceeds 
$465 million. 





































THE UNION LABOR 
LIFE INSURANCE 
COMPANY 


MattHew WoL, President 








570 Lexington Avenue 
New York 22, N. Y. 
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An old-line, legal reserve institution, 
offering Group and Ordinary Life, 
and Group Health, Accident and 
Hospitalization coverage. 










Inquiries regarding sales oppor- 
tunities welcome. 
























~ CHICAGO 


LAURELS FOR FETZER | 
Wade Fetzer, Jr., president of W. A. | 
Alexander & Co., is being felicitated for | 
the speedy manner in which the Chicago 
area Red Cross fund campaign, of which | 
he was general chairman, went over the | 
top with a substantial oversubscription. 
The Chicago quota was $2,550,000, which | 
was reached March 28. The national | 
closing date was March 31. Total Chi- | 
cago receipts on April 3 were $2,805,125. 
The Chicago chapter covers the larg- | 
est area of any of the American Red | 
Cross chapters. 
A. A. Korte, surety manager of W. A. | 
Alexander, was chairman of the insur- | 
ance drive, and that group exceeded its | 
quota by $42,500. | 
| 








PAUL F. CLARK IN CHICAGO 

Paul F. Clark, president of John Han- | 
cock Mutual, was in Chicago this week | 
visiting its general agencies. There was | 
a luncheon given him at the Drake, | 
Wednesday. Ferrell Bean, general | 
agent, was in charge. | 





C.L.U. ANNIVERSARY 

The Chicago C.L.U. marked the 20th | 
anniversary of the founding of the | 
American College at a luncheon at | 
which all of the past presidents were ar- 
rayed in a panel on various aspects of 
estate planning and taxation. Sol Sack- 
heim of Great-West Life was master of 
ceremonies and Attorney K. Raymond 
Clark was on hand as an expert. This 
discussion illuminated a number of com- 
plex points and many of the members 
got answers to intricate questions. 


START COURSE FOR BROKERS | 

A course for brokers in fundamentals 
of life insurance and its sale will be 
started April 24 by the R. S. Edwards 
general agency of Aetna Life in Chi- 
cago, to continue for eight weeks. 
George Stangle, assistant general agent, 
is the director and instructor. There will 
be no tuition fee. Classes will meet in 
the agency Thursdays from 6:30 to 8 
p. m. 

The course will take up such funda- 
mentals as the policy contract, benefits, 
settlement options, dividends, etc. and 
also simple programming procedure. A 
feature will be the description of the 
mortgage redemption policy and the 
high coverage to leave the home clear 
of debt in case the policyholder dies. 





SELECT GROUP CHAIRMAN 

George Baldwin, Equitable Society, 
chairman of the group supervisors divi- 
sion of the Chicago Assn. of Life Un- 
derwriters, has designated V. J. Barnett, 
Aetna Life, head of a committee to 
nominate his successor. Other members 
are Allen L. Creitz, Occidental Life, and 
Edmund J. Lanagan, Massachusetts Mu- 
tual. Their choice will be voted upon at 
the meeting next month. 





TO HEAR PAUL W. COOK 

Paul W. Cook, general agent of Mu- 
tual Benefit Life and president of Chi- 
cago Life Underwriters Assn., will 
speak April 17 before the Insurance Dis- 
taff Executives Assn. on “Life Insurance 


NEWYORK 


DAVIS BEFORE BARNES AGENCY 
The Newark agency of Union Central 
Life, of which Swift C. Barnes is man- 
ager at a luncheon meeting heard a talk 
by Hubert Davis, production manager 
Knight agency of that company in New 
York city. 











LIFE INSURANCE WOMEN MEET 

Evelyn Davis of the consulting ac- 
tuarial firm of Woodward, Ryan, Sharp 
& Davis, New York, was the speaker at 
the April meeting of League of Life In- 
surance Women. She discussed the 
mathematical structure of life insurance 
and talked briefly on the Guertin law. 
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“If that’s what I think it is, Mrs. Smith’s husband 
is going to need a lot more insurance!” 





Bankerslifemen Are Always On 
the Alert For New Prospects 


It becomes second nature to Bankerslifemen to be on the lookout 
for logical reasons why certain people should be buying insur- 
ance. Seldom, if ever, does that alertness go as far as is indicated 
by the cartoon above. However, by virtue of training and expe- 
rience, Bankerslifemen know that it is easier and sounder to sell 
insurance to meet specific needs. 

Training and supervision begin under the direction of skilled 
and experienced agency managers. The program is carried on 
through the Bankerslifeman’s first three years in the business 
through a system of study and schools under the direction of the 
home office sales training department—headed by a C.L.U. and 
million-dollar producer. After each school the Bankerslifeman is 
given opportunity to apply the newly acquired knowledge in the 
field with cooperation and supervision from his own agency 
office. 

The learning and practice of good working habits build good 
sales results . .. make Bankerslifemen the kind of life insurance 
underwriters you like to meet as friends, fellow workers, or 
competitors. 


Bankers /ife ComMPANY 


DES /¥ MOINES 











INCREASE YOUR SALES 


COMPLETE INSURANCE PROTECTION FOR YOUR 


POLICYHOLDERS 
Life 
Including Juvenile — Family Group — Retirement Bonds 
Accident — Health — Hospitalization 
Lifetime Disability Coverage 
AGENCY OPENINGS IN 


Calif., Ill., Ind., Kans., Mich., Mo., Neb., N. J., N. D., Ohio, 
Wis. and Wyo. 


NORTH AMERICAN LIFE INSURANCE COMPANY 
OF CHICAGO 


C. G. Ashbrook, Vice Pres.-Supt: of Agencies 
North American Building, Chicago 3, Illinois 
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Western & Southern Agents 
to Gather April 17-19 


CINCINNATI—Life insurance as a 
family matter will be stressed at the 
annual managers’ convention of West- 
ern & Southern Life April 17-19 at 
Cincinnati. The dinner will be April 17 
and the meeting will close with the 
president’s luncheon April 19. Ten com- 
pany veterans with more than 35 years 
service will be special guests, with 600 
fieldmen in attendance. 


Set Ohio State ‘48 Meet 


Ohio State Wife will hold its next 
agency convention at the Royal Mus- 
koka Hotel on Lake Rosseau near Tor- 
onto, June 28-30, 1948. The party will 
leave Cleveland by boat for Toronto. 
Members of the field force will have 18 
months in which to qualify for the con- 
vention. 








Michigan agents of Wisconsin Na- 
tional Life held a regional sales meeting 
at Ypsilanti last week. G. A. L’Estrange, 
vice-president, was in charge. 


Security Mutual Qualifiers, 
Largest Group Ever, Ready 
for New Orleans Roundup 


“Selling Insurance in the Buyers Mar- 
ket” will be the theme of the convention 
of Security Mutual Life of Binghamton 
at the Roosevelt hotel, New Orleans, 
April 22-24. 

Qualifiers number 120, the largest in 
history, and a special train has been 
chartered. 

Speakers will include Edward: Brehne, 
Newark, and Leon Schwartz, New York, 
both of whom produced more than $1 
million in 1946, and home office officials. 

Superintendent of Agencies F. Leon 
Mable will open the program and Presi- 
dent Frederick D. Russell will review 
the company’s position and growth and 
outline plans for the future. 

There will be a banquet and dance 
and luncheons to honor members of the 
Twenty Five Year Club and Top Notch- 





ers’ Club. 





Always be fully prepared with the new 
Unique Manual-Digest, $7.00 from THE 
NATIONAL UNDERWRITER. 

















GREAT AMERICAN INSTITUTIONS 





The Right of Gree Assembly 


AN OFT FORGOTTEN pillar of the American 
way is the constitutional right to gather in the 
community interest—or for reasons which men 
believe are in the community interest. Regard- 
‘less of how “dangerous” such a meeting may 
appear, Democracy is built upon this and other 
basic American Institutions. 


There’s another pillar of American Democracy 
whose benefits a loyal band of workers has been 
hammering home for a hundred years—Life 
Insurance. It, too, is part of the American way. 


GIRARD LIFE 


INSURANCE COMPANY 


PHILADELPHIA 





























C. LU. 


Record Crowd for C.L.U. 


Economic Forum in N. Y. 


The forum on economic and _ social 
trends conducted by the New York 
C.L.U. chapter brought out a record at- 
tendance Thursday at Town Hall, New 
York city. “Individual Economic Se- 
curity in the Postwar World” was the 
theme around which the five speakers 
developed their topics. Stanley High, 








J. H. S. BOSSARD 


roving editor of “Readers’ Digest,” was 
moderator. 

The meeting started with a talk by 
Dr. Herrell DeGraff,; associate professor 
of land economics at Cornell University. 
Walter W. Cenerazzo, president. of 
American Watchmakers Union, was the 
second morning speaker, on “Full Pro- 
duction or Planned Economy.” 

John G. McCloy, president of the 





JOHN J. MeCLOY 


world bank, and James H. S. Bossard, 
professor of sociology at the University 
of Pennsylvania, were the afternoon 
speakers. Mr. McCloy discussed “Inter- 


national Working Capital,” and Dr. 
Bossard, “Some Fundamental Con- 
cepts.” Mr. High summed up the day’s 


session. 

A condensed version of the program 
was recorded and broadcast over radio 
station WOR. : 
at New 


Richard E. Myer, manager 
York for Mutual Life, was general 
chairman. 


Okla. City C.L.U. Courses 


C.L.U. classes are being held at Okla- 
homa City with an attendance of 20, 
most of them taking both the A and 







the B courses. The former, directeg 
Malcolm C. White, general ageng. 
Pacific Mutual, deals with life jing 
ance fundamentals. The B. clagg: 
studying law, trusts and taxes, leq 
Edwin W. Burch, attorney who speg 
izes on taxes and pension trusts, 
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courses are under the auspices of Of 1 
homa University. 7 Romy 
s SSE field fo 
Life of 
hung t 
has at 
: siderab 
Personal Interest in Agent jy is bow 
i for an 
Paramount, Coffin Declares come « 
A more personal interest in agey te 
activities is required for good agen ert799 
morale, Vincent B. Coffin, first yig - c 
president Connecticut Mutual Life, tg odin 
the Agency Managers Assn. of Phi yeu 
delphia last week. Mr. Coffin said th ee j 
personal recognition is of the high thi: 
importance in determining an agen fall-tim 
state of mind about his job. 7 duct 
A manager should have genuine j ae ” 
terest in his men and without it do oy 
not belong in sales management, } pea 
said. Some managers are careless ; ye 
letting their men know about this pg 
sonal interest; others are too busy wi pari 
their personal affairs, Mr. Coffin & fal d 
clared. They should constantly byj nam 
the agent up, believe in him, know of jj pee 
activities, and help him develop a hig °°. 
degree of professional skill.. Mr. Cof ky 
warned the managers above all not peta 
ask favors for themselves. The age bag ts 
is interested in his financial future ay ono 
not in the manager’s welfare. ene 
ay operati 
Laikin Conducts Forum Welfar 
George J. Laikin of Milwaukee Hom 
Chicago, tax and estate counsel, ¢o tions 0 
ducted a forum on “Taxes and Insw ie the 
ance” at the April meeting of the the co 
Insurance Cashiers Assn, persons 
Ted Aiken of Equitable Society al (n°, 
dressed an evening meeting of Pits yi) he 
burgh Life Agency Cashiers Assn. on tM god m 
Guertin law. today ¢ 
Peg ait eee st Hom 
450 on Way to Florida for § realize 
Union Central Convention § 2’ 
CINCINNATI — More than 450 wig /f the 
attend the 80th anniversary conventid : to 5 
ive ar 


of Union Central at Boca Raton, 
beginning April 13. Members of thm &V& th 
company’s $250,000 club will hold the #0" re 


business sessions Monday, Tuesday at hand, 
Wednesday, following a reception Su for it 
; differer 


day. The $500,000 club sessions will} 
held the last three days of the wed ‘te o! 











S. M. Sitomer, New York, is presided “Direct 
of the production clubs and R. G. Wal 
Jr., New York, is vice-president. De A ke 
egates will assemble at New York a intellig 
Cincinnati for special trains to Boge “@"y 
Raton. ered 
Deaiioet ae ee he a Ge forman 
igs wide 
WANTED throug’ 
tained 
Chicago Insurance Company wants mag °! fil 
in the Chicago area with Home Offa "tro! 
experience, able to install system Home 
Underwriting, Reinsurance, Issuance, Bi sept 0 
ing, and establish reserve file, for pnts 
Policies. Excellent opportunity for ¢ va ( 
vancement. No Saturday work, Bo typ 
State experience and salary expect a 
Replies strictly confidential. Address Ll 5; ‘ts 
The National Underwriter, 175 W. Jacks si-eq + 
Blvd., Chicago 4, Illinois. follow 
. is 
the rec 
— to foll 











ble int 

























Large. fast growing, legal reserve frat The 
insurance organization has openings for . cs 
Managers in Salt Lake City, Utah, St. sion $ 
Missouri, and Chicago, Illinois. If you ae @ | 
experienced life man and can train men the pa 
are the opportunities you are looking for. or 
é nt sults | 

ary, splendid commission and renewals, that | 
rides and bonus. All replies confi cog 
Address L-32, The National Underwriter, sien . 
W. Jackson Blvd., Chicago 4, Ill. rolf p 
When 
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NEW YORK—The remarkable pro- 
duction and earnings records which the 
field force of Home 
Life of New York 
hung up for 1946 
has aroused con- 
siderable interest 
in how it was done, 
for an average in- 
come of $5,136 per 
agent, $316,400 av- 
erage paid business, 
$11,799 average 
aid case are out- 
standing achieve- 
ments even In a 
boom year. ed 
to this record of W. P. Worthington 
full-time men is the 
roduction record of $217,080 average 
first-year production of new men, nearly 
twice that of other comparable com- 
panies. _ ae . 
Acording to William P. Worthington, 
agency vice-president, the answer is not 
to be found in any one factor—care- 
ful and scientific selection of new men, 
MS training methods, or coaching on the 
ow of h job—but is the result of Home Life’s 
WE program of basing its field operations 
r. Col on the development of a successful full- 
1 not time group of career men to represent 
1¢ age the company in the field in the same 








ture a manner that those in the home office 
represent the company in home office 
operations. 

; Welfare of Agent Benefits All 

kee ai Home Life has built its field opera- 

el, COM tions on the premise that what is good 

1 Ins for the agent—or “field underwriter” as 

the Lif the company prefers to designate its 


personal producers—will in the long run 
: be the best for the policyholder and the 
lety a manager. It means that the policyholder 
f Pitts will be serviced by a well-trained career 
1. On Feld man rather than one who is here 
today and gone tomorrow. 

Home Life’s managers agree and 
for realize that the best way the company 
i can help them is to make the producer’s 
on job more attractive and mor® lucrative. 
If the agent’s earnings are increased 
25 to 50% his job becomes more attrac- 
tive and the manager will earn more 
even though the basis of his compensa- 
tion remains unchanged. On the other 
hand, if the company had a poor plan 
for it agents it would not make much 
will b difference how high it set the manager’s 
e wee tate of compensation. 


cm “Direction” vs. “Control” 
e Dd . A key factor in all this is the agent’s 
ork intelligent and interested cooperation. 
o Bowl Many outside the company have won- 
dered how this cooperation and con- 
formance with Home Life’s country- 
wide program of “client - building 
through planned estates” could be ob- 
tained without regimentation and control 
of field men. But regimentation and 
control would clash violently with 
Home Life’s “field underwriter” con- 
cept of its agents. As Mr. Worthington 
points out, there is direction of agents, 
not in the sense of ordering them 
around, but rather in the sense of point- 
ing out the procedures which the com- 
pany in nearly a decade of development 
of them, has found will produce the de- 
sired results. The agent is never told to 
follow a certain course “or else’. Rather 
he is given a full explanation of why 
the recommended course is the best one 
to follow and what pitfalls he may stum- 
ble into by getting off the track. 
_ The Home Life agent, when all this 
is explained to him, needs no persua- 
sion to follow the sensible course. The 
a cOmpany does not coritend that it has 
sak the only system that will, produce re- 
1s, on sults but it can state with assurance 
that here is a system that it knows will 
work. The producer is in somewhat the 
Same position as a man who goes to a 
golf professional to improve his game. 
hen the pro tells him what is the 



















ow Home Life Agents 
Average $5,136 Income 


matter with his present technique and 
pOints out how it can be improved the 
golfer would not think of saying that he 
was being “regimented” or “controlled” 
but, if he has faith in the pro, as is 
evidenced by his consulting him, he will 
see the logic of the expert’s suggestions 
and follow them out. Naturally, his en- 
thusiasm is increased when he finds him- 
self doing better and also sees others 
whom the pro has coached showing 
similar remarkable improvement. 


VITAL DISTINCTION 








Offhand, there might not seem to be 
much difference between control and di- 
rection, but actually it is a tremendously 
important one in Home Life’s method 
of operations. Instead of feeling that he 
is being ordered around or being permit- 
ted to run a big risk of failure because 
of being left too much to his own de- 
vices, the Home Life agent is in the 
position of a football player who is be- 
ing coached by an expert and sympathe- 
tic coaching staff. His morale is built 
up and kept high. He is given a high 
concept of his status as a merchandiser 
of and adviser on life insurance and 
estate matters. Not only that but his 
importance in his community is stressed. 
The designation “field underwriter” was 
adopted to impress on the Home 
Life agent the importance of his posi- 
tion in the company. 

This same recognition of psychologi- 
cal factors runs through other relation- 
ships between the company and its field 
men. It no longer uses the term “super- 
visor” but nows refers to the junior ex- 
ecutives in an agency as assistant mana- 
gers. This was done because it felt that 
the term “supervisor” carried with it 
the idea of checking up on people. 
Home Life proceeds on the principle 
that no one likes to be supervised or 
controlled but nearly everyone wants to 
be coached toward greater success and 
increased earnings. 


No More “Reports” 


Similarly, “record of activities” has 
been substituted for “report.” The latter 
term seems to connote a check - up 
whereas “record of activities” is more 
descriptive of its function of giving a 
picture of what the man does when none 
of the coaching staff is along with him 
and of its purpose of being a means 
toward helping the agent in specific 
ways. 

In line with Home Life’s concept of 
its managers as developers of men, it 
does not select managers because they 
are outstanding personal producers but 
rather because of their qualities as lead- 
ers. Personal producers should make 
their incomes from developing clients 
and the manager should get his income 
from training agents to build clients. He 
should not be a competitor of his men 
but should use his selling ability to show 
his men how to sell. 











HERE IS AN OPPORTUNITY 


to have your own Agency and at the same time 
enjoy the many additional advantages of offer- 
ing a COMPLETE line of protection to your clients. 
Accident, Health and Hospitalization forms, 
when added to an excellent series of Life Policies, 
are powerful aids to new appointees. 

Managerial opportunities for qualified men are 
now available in the newly-opened states of 


ILLINOIS, INDIANA, MICHIGAN and OHIO. 
* 


Please direct inquiries to 
A. LINUS PEARSON 


ASSISTANT VICE PRESIDENT 


176 W. Adams, Chicago 3 
* 


NORTHERN LIFE 
INSURANCE CO. 


SEATTLE, WASHINGTON 


Established 1906 
D. M. MORGAN, President 


Northern Life Tower, Seattle 











DECADE’S WORK 





Home Life’s procedure for hiring, 
training, and directing its agents has 
been developed painstakingly over the 
last decade. Fully as important as the 
procedures themselves is the staff of 
home office agency executives and man- 
agers and assistant managers in the field 
who are now thoroughly grounded in 
the company’s methods. Agents are care- 
fully selected on the basis of qualities 
known to be factors in success. 

The rating charts of the Life Insur- 
ance Agency Management Assn. are 
used and Home Life was one of the first 
companies to use the aptitude test which 
L.I.A.M.A. produced some years ago. 
Since then the company has had the 

(CONTINUED ON PAGE 23) 
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Delayed Centennial Celebration Is 


Held for 800 N. Y. Life Field Men 





NEW YORK—About 800 New York Life field men from all .parts of the United 
States and Canada are here for the company’s delayed centennial celebration being 
held Thursday and Friday of this week. The actual anniversary date was April 12, 
1945, but it was necessary to postpone the agents’ gathering because of the war-time 


restrictions on traveling and conventions. 

The celebration will culminate with a 
banquet in the grand ballroom of the 
Hotel Waldorf-Astoria Friday. Speak- 
ers will be President George L. Harri- 
son, who will give the centennial ad- 
dress, and Superintendent Dineen of 
New York. Dr. James R. Angell, for- 
mer president of Yale and now public 
service counselor of National Broadcast- 
ing Co., who is a director of New York 
Life, will preside. The program will 
also include a_ professionally-staged 
dramatization of the company’s first 
century. 


Luncheon on Thursday 


Thursday a luncheon was held at 
which the principal speaker was Paul 
Hoffman, president of Studebaker Corp., 
chairman of Committee for Economic 
Development and a New York Life di- 
rector. Vice-president Dudley Dowell 





of New York Life presided. 

Other scheduled events included dedi- 
cation of a centennial tablet in the home 
effice building in the main hall of the 
home office building, a reception at the 
home office for visiting agents, four 
seminar conferences on advanced life in- 
surance work, and tours of the home 
office for the visitors. 


Disagree on Ia. Salary 


DES MOINES—The Iowa legislature 
is having trouble trying to fix the sal- 
ary of the insurance commissioner. The 
senate took a bill which would increase 
the pay from $5,000 to $7,500, trimmed it 
to $6,000 and passed it. The house, how- 
ever, in working on department appro- 
priations allotted only $5,600 for the 
commissioner, trimming it down from 
the $6,000 proposed by its appropria- 
tion committee. 
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MUTUAL TRUST 


LIFE INSURANCE COMPANY 


CHICAGO 








One of America’s 
Leading Fraternal 
Life Insurance 


Societies 


Arm ASSOCIATION for LUTHERANS 
APPLETON, WISCONSIN 











Hope Retires from 
Occidental Life Service 


Francis. M. Hope, actuary emeritus, 
has retired from active service with Oc- 
cidental Life. He was honored at a 
luncheon attended by 28 of his long-time 
associates and executives of the com- 
pany. President Dwight L. Clarke was 
toastmaster. Mr. Hope’s friends paid 
tribute to his work with Occidental dur- 
ing his 37 years of service and handed 





FRANCIS M. HOPE 


him a purse to be used.in buying books 
of his own selection for his library. 

A native of Scotland, Mr. Hope joined 
Occidental in 1910, became actuary in 
1912 and held that post for 30 years. He 
was elected a vice-president in 1930 and 
a director in 1937. In 1942 he became 
actuary emeritus and would have retired 
except for the wartime manpower short- 
age, but was prevailed upon to continue 
through the emergency. He will con- 
tinue to serve as a director. 


Ritchie Va. Examiner 


Logan R. Ritchie has been named an 
examiner for the Virginia department. 
He is a former chief examiner for the 
state banking department, and then was 
with the Federal Land Bank of. Balti- 
more and later with several Virginia 
banks. His appointment fills the gap 
made by the resignation of Thomas T. 
Moore as chief examiner to go with 
Shenandoah Life as comptroller. 








S.S. Actuarial Study Out 


WASHINGTON—tThe social secur- 
ity administration has recently pub- 
lished a revised actuarial study No. 21, 
which deals with general qualitative 
and quantitative analysis of long-range 
actuarial cost factors underlying old- 
age and survivors insurance studies, 

The study was prepared by Lewis O. 
Shudde and George E. Immerwahr, who 
was formerly head of actuarial work 
within the administration’s bureau of 
OAS. It was prepared under the gen- 
eral direction of W. R. Williamson, who 
has left government work. 





Phillips S. W. Supervisor 

Claude Phillips, Dallas manager of 
Hooper-Holmes Bureau, has been pro- 
moted to supervisor of the southwestern 
division covering Texas, New Mexico, 
Oklahoma, Louisiana, Mississippi, Ala- 
bama and Arkansas. He is a director of 
the Dallas Assn. of Accident & Health 
Underwriters. 


Model Bill Discussed 


Lester C. Peters, Metropolitan Life, 
discussed the N.A.L.U. model qualifica- 
tion and license bill at a meeting of the 
Lansing Life Managers & General 
Agents Assn. A round-table discussion 
followed. 





Bankers Life 
Makes Changes 


J. P. Lorentzen, vice-president 
general counsel, of Bankers Life of De 
Moines, has been 
elected vice - presi- 
dent and advisory 
counsel. Due to his 


















health, Mr. Lor- 
entzen’s duties 
have been changed. 
He joined the com- 
pany in 1926 after 
a successful legal 
career in the firm 
of Carr, Cox, Ev- 
ans & Riley. and 
later with the firm 
of Lorentzen & 
Shepard. He _ be- 
came assistant 
counsel in 1926, general counsel in 1931, 
and vice- -president and general couns¢ 
in 1944. 

Dwight Brooke, assistant counsel, was 
elected general counsel. He attendej 
Grinnell College and University of Iow 
law school. He entered the general 
practice of law in Des Moines up 
graduation. In 1937 he left the firm 9 
Holliday & Brooks to join Bankers Life 
He was elected assistant counsel in 193% 
He served in the war as a navy liey. 
tenant. 

Dr. George McCreight, assistant med- 


J. P. Lorentzey 





ical director, was elected associate med}-4 


cal director. 

Barry L. Oakes, attorney in the legal 
department, becomes assistant counsel 
He was a_ navy lieutenant and joined 
manhers Life in JORORTY, 1946. 





FRATERNALS 


Three New N.F.C. Members 


Three societies have been admitted 
to membership in the National Fraternal 
Congress. They are Mutual Beneficial 
Assn. of Pennsylvania Railroad Enm- 
ployes, Philadelphia; Police & Fire 
men’s Insurance Assn. Indianapolis, 
— Polish National Alliance, of Brook 
yn. 


S. C. Licensing Bill 


A bill in the South Carolina legisla- 
ture requires licensing of agents of fra 
ternals and imposes other new regula- 
tions on fraternals. 


Break Records for E. R. Deming 


All previous records were broken in 
the March campaign of Unity Life & 
Accident in honor of President E. R 
Deming. The submitted business ex 
ceeded $6%4 million, and the underwrit- 
ing staff was kept busy day and night. 
On Mr. Deming’s birthday, several man- 
agers and fieldmen dropped in to pre 
sent him with business, and he enter- 
tained that group and the entire home 
office staff at a luncheon. 

The President’s Club convention will 
be held the latter part of May and it is 
expected that there will be about 150 
qualifiers. 











Peter J. Smith, 79, one of the founders 
in 1893 of Scandinavian- American Frat- 
ernity, Eau Claire, Wis., died there after 
a lingering illness. He became supreme 
secretary in 1898, grand president in 
1903, and several years later again was 
made secretary, serving until a few 
years ago. 


Howard C. Watson, 64, formerly con- 
nected with Ben Hur Life home office, 
died at Tower Hill, Ill. At one time he 
was city clerk of Crawfordsville, Ind. 
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THE WOMAN'S BENEFIT ASSOCIATION 
Founded 1892 
A Legal Reserve Fraternal Benefit Society 


Bina West Miller Frances D. Partridge 
Supreme President Supreme Secretary 
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How Home Life 
Men Average $5,136 


(CONTINUED FROM PAGE 21) 


Psychological Corp. make a special study 
bf its requirements for field personnel 
which served as a basis for additional 
jon technics. 
ee important factor but one which 
ould not be of much value without the 
ithers is Home Life’s incentive salary 
plan. Last year the average Starting 
kalary of new men under the incentive 
talary plan was $285 a month. This has 
snabled the company to attract sound 
oung men with a definite future who 
‘ould not come into the business ona 
ommission or “advance” basis. The 
kalary plan helps assure high grade sec- 
ice to clients because the man does not 
ave to make a sale today to meet this 
reek’s budget. Naturally every man 
ealizes he must produce results but 
there is not the pressure that prevails 
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a Me nder the commission system. 
of lk . Coordinated with the incentive salary 
zene nlan is the company’s retirement plan 


for salaried employes, whether in the 


fica ome office or field, so that all are work- 
rs Lifeging on the same basic retirement plan. 
n pr his results in a feeling of being part 










of the company. 


Basic Training at Home Office 


y liev- 


t med- 
> medi-4 


e legal 
ounsel, 
joined 


Home Life assumes the responsibility 
for the basic training or indoctrination 
of each new man. It runs a two-week 
basic training school every six weeks at 
the home office with classes limited to 
12 men. These men come from all sec- 
tions of the country and the managers 
pay $125 per man which on the average 
covers the transportation and _ living 
costs while in New York. 

If the new man is still with the com- 
pany at the end of 13 months, which 
means the manager has done a good job 
of following through on the basic train- 
ing, the company refunds him the $125 
which he has paid. The faculty of these 
schools is made up of officers and de- 
partment heads who have special as- 
signments at various times during the 
two weeks. It is not expected that the 
man will be completely trained during 
this two weeks and the company em- 
phasizes to the new man and to the 
manager that training is a continuous 
process, never ending. 
























How Managers Are Developed 


Training for management is through 
the “project” method. The company has 
determined those things which a mana- 
ger must be able to do successfully in 
order to build an agency. An assistant 
manager to qualify for a managerial 
Position must complete the seven major 
projects which are part of the manager’s 
job. In this he demonstrates his quality 
of leadership and ability to direct others 
and, if he is successful in it, he passes 
on to the next project. 
















= By Appointment Only 


One result of Home Life’s plan is that 
its agents through their sound training 
and high morale are enabled to work 
almost entirely through appointments. 
Ordinarily they will not call on pros- 
pects suggested by a center of influence 
unless the later will pave the way for 
them by a phone call. A surprisingly 
large number of interviews are con- 
ducted at the agent’s office rather than 
at the prospect’s home or office. Some 
agents make no evening appointments 
whatever. 

Producers are encouraged to think of 
themselves as part of the company and 
that when they speak of the company 
d. Bthey are talking about themselves. 
While it is easy to get a volume of 
business in these lush times, Mr. Worth- 
imgton feels fully confident that with 
this sound program, regardless of con- 
ditions, will continue to get a very sub- 
stantial volume of sound business from 
men who have an interest in the com- 
Pany because they are part of it. 














POLICIES 


Conservative, W. Va., Rates 


Following are illustrative annual pre- 
miums which were made effective re- 
cently by Conservative Life of West 
Virginia. They represent an increase 
over the old schedule: 





Pref 

Risk 

Ord. 20 Pay. 20 Yr. Sel.Risk Ord. 

Age Life Life End. End.65 Life 
20 =$15.46 $24.79 $44.46 $18.09 $13.98 
25 17.42 26.9 44.84 21.00 15.85 
30 19.92 29.49 45.38 24.90 18.41 
35 23.15 32.73 46.21 30.29 21.74 
40 27.41 36.73 47.54 38.25 25.88 
45 33.00 41.64 49.84 49.84 31.30 
50 40.63 48.16 53.7 69.92 38.73 
55 50.86 56.83 60.29 109.54 48.72 

60 65.04 69.16 70.95 isthe iad 








Life Conventions 


April 11, Ohio Assn. A. & H. Under- 
writers, annual, Columbus. 

April 25, Illinois Life Underwriters, an- 
nual, LaSalle hotel, Chicago. 

May 5-6, American Management Assn., 
anne conference, Hotel New Yorker, 





May 8-9, Actuarial Society of America, 
Hotel Commodore, N. Y. 

May 8-9, N.A.L.U., general agents and 
managers, Edgewater Beach Hotel, Chi- 
cago. 

May 8-10, Industrial Insurers Confer-. 
ence, annual, Cavalier Hotel, Virginia 
Beach, Va. 

May 8-9, Actuarial Society of America, 
Hotel Commodore, N. Y. 

May 9-10, Ohio Life Underwriters, Col- 
umbus, 

May 12-14, Eastern General Agents 
& Managers Conference, Homestead, Hot 
Springs, Va. 

May 13-15, Canadian 
Assn., Montebello, P. Q. 

May 16-17, Michigan Life Underwriters, 
annual, Durant Hotel, Flint. 

May 15-17, Insurance Accounting & 
Statistical Assn., annual, Chicago. 

May 19-20, Life Office Management 
Aust. spring conference, French Lick, 
nd. 

May 20-22, L.1..A.M.A., combination 
companies, spring conference, Seaview 
Country Club, Absecon, N. J. 

May 26-27, Assn, of Life Counsel, spring 
meeting, Homestead, Hot Springs, Va. 

May 26-28, Home Office Life Under- 
wa annual, Hotel Pennsylvania, 


Life Officers 


May 26-29, H. & A. Underwriters Con- 
ference, annual, Paxton Hotel, Omaha. 

May 29-30, American Institute of Ac- 
tuaries, Edgewater Beach Hotel, Chicago. 

May 28-30, American Life Convention 
Medical Section, annual, Grove Park Inn, 
Ashville, N.C. 

June 1-4, National 
Commissioners, annual, 
Atlantic City. 


Assn. Insurance 
Haddon Hall, 








Real Estate Deals 


Phoenix Mutual has purchased the 
204-family Warinanco Village garden 
apartments at Roselle, N. J., consisting 
of eight two-story buildings on 8% 
acres. The property has an assessed 
valuation of $414,500 on buildings and 
$27,800 on land. 

Prudential as an investment purchase 
has acquired the 2-story industrial build- 
ing at 758 Montgomery street, Jersey 
City. At the same time a long term 
lease of the building was arranged to 
Jersey City Printing Co. which will use 


the property to augment the facilities of 
its majn plant. 


Hutch is Krebs Supervisor 
W. R. Hutch has been appointed a 
supervisor for full-time agents by O. A. 
Krebs, general agent of Aetna Life in 
New York City. Graduating at Rutgers 
University in 1934, he was with Cross 
& Brown, New York City real estate 
and insurance firm, until 1942 when he 
became an Aetna group life representa- 
tive at Newark. He was transferred to 
New York in 1943 and became group 
manager in Brooklyn a year ago. 
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PERSONAL INDEPENDENCE 


Desire for individual security is no- 
where on earth more successfully 
solved than in the United States . . . 
solved via Life Insurance—a certain 
and enduring investment. 


Peoples Life, as a representative of 

the insurance business, is proud of 

her consistent progress; proud that 

while the company is not the oldest 

or largest, it is of the strongest in 
financial stability. 


The profession of the Life Under- 
writer is honorable and remunerative. 
If you are interested, you will find it 
pays to be friendly with 


wks 


PEOPLES’ LIFE INSURANCE COMPANY 


“The Friendly Company” 


INDIANA 








understanding. 


Desirable territories 
open to qualified re- 
presentatives. Your 
inquiry may lead to 
unusual discovery of 
business opportunity. 











JOY OF DISCOVERY 


is a delightful experience with 
children. Daily they are experi- 
encing the thrill of new pleasures 
and learning lessons of value to 
them in later life. This inquisitive- 
ness of mind accounts for the rapid 
rate of mental development and 
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You may experience the 
thrill of discovery too. 


Double dismemberment 
or loss of the sight of 
both eyes will pay you 
120% more than your 
beneficiary beens pg 
ceive in the event of an 
accidental death under 
the Double Indemnity 
provision. 


It will pay you to investigate 
other unusual features of 
The Maccabees Insurance 
plans. 
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Barrett N. Coates Carl E. Herfurth 


COATES & HERFURTH 
CONSULTING ACTUARIES 


660 Market Street 437 S. Hill Street 
SAN FRANCISCO LOS ANGELES 


ILLINOIS 
DONALD F. CAMPBELL 
DONALD F. CAMPBELL, JR. 


Consulting Actuaries and Public Accountants 
188 W. Randolph St., Chicago 1, Il. 
Tel. State 1336 












































WALTER C. GREEN 


Consulting Actuary 
211 W. Wacker Drive 
Chicago 
Franklin 2633 














HARRY S. TRESSEL 


Certified Public Accountant and 


ctuary 
10 S. La Salle St., Chicago 3, Ill. 
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Haight, Davis & Haight, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
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Consulting Actuary 
221 E. Ohio Street 
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NELSON, SCHLEH & 
BORCHARDT 


Consulting Actuaries, Auditors and 
Accountants 
911 Kales Building, 76 W. Adams 
Detroit 26, Michigan 


NEW YORK 


Established in 1865 by David Parkes Fackler 


FACKLER & COMPANY 
Consulting Actuaries 
8 West 40th Street 
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Mutual Benefit 
Agency Heads Meet 


(CONTINUED FROM PAGE 8) 


belief that “too much sales promotion 
has had the tendency to keep salesmen 
off the track. Sales promotion should 
be geared to a sound educational pro- 
gram and should be an implementation 
of the program, rather than hit-or-miss 
promotion which gets men off the 
track.” 


Wilson Sketches Program 


Mr. Wilson outlined the purposes of 
the management training and recruiting 
program, basis of training candidates 
and recruiting, and results to date. 

To take care of normal turnover and 
expansion plans, the program consists of 
two years of realistic training covering 
all phases of general agency operation. 
Sales, sales management and office man- 
agement training and direct field man- 
agement experience are covered. 

Candidates are drawn both from the 
field of insurance salesmen and those 
from allied fields with management ex- 
perience. “We learned long ago that a 
good personal producer was not neces- 
sarily a good general agent,’ Mr. Wilson 
said. An outstanding record of personal 
production often is a negative rather 
than a positive for success in manage- 
ment. 

“We are looking for those who can 
show us demonstrated skill in manage- 
ment; demonstrated skill in training and 
supervision; demonstrated skill in re- 
cruiting of personnel and successful ex- 
perience in selling—we hope of life in- 
surance but, if not life insurance, at least 
in selling a service.” * 


Cites Three Recruits 


He told of the record of three men in 
their thirties—C. Carney Smith, Gilbert 
F, Dittmar, and Charles L. Doane. 

Two of these men working five 
months and one working four months 
produced the following results: starting 
with no personal contacts, 289 pre- 
approach letters and 1,160 personal and 
telephone calls resulted in 87 first inter- 
views and 71 closing interviews. The to- 
tal submitted business was $508,500, with 
$320,000 paid-for, showing an average- 
sized paid-for policy of $16,800 and one 
sale for every 2.3 presentations. 

These men were brought into Newark 
“cold,” with no contacts. 

Good training must first impart the 
necessary knowledge which an agent 
should have and then develop adequate 
skill in his daily use of it, Edward L. 
Reiley, Philadelphia, said. 

The training course should be gov- 
erned by the type of work which the 
agent is to do. Training for package 
selling, for instance, will differ from 
training for estate planning work. 

He suggested outlines, training time- 
tables and analysis of each job to be 
taught, as part of the general agent’s 
program. 

Good training necessitates field dem- 
onstration by both trainer and trainee. 


Agency Morale Treated 


High agency morale is almost entirely 
dependent upon the general agent and 
his ability to make his men want to do 
their work and do it well, was the gist 
of the discussion in a symposium with 
E..D. Carlough, Jr., Albany, as chair- 
man. Other participants were Robert L. 
Foreman, Atlanta; Hollis L. Woods, 
Hartford, and Arthur V. Youngman, 
New York. 

Mr. Foreman stressed the importance 
of understanding each agent and treating 
him as an individual. However, in cer- 
tain basic desires all men are alike. 

“Words of encouragement are the best 
tools of management to develop enthus- 
iasm and bring out the best in a man,” 
he concluded. 

Mr. Woods said the general agents 
must be themselves what they would 
have their men become. He said they 
must be willing and able to do whatever 
they ask of their men, must be ready 


to share their hardships and discomforts 
and share with them the successes of 
the agency. The leader must possess 
loyalty, sympathy, encouragement and 
fairness. 

Mr. Youngman counseled giving rec- 
ognition to fine service. He told how 
to arrange satisfactory contests, how to 
further education through clinics and 
agency meetings, and how best to ar- 
range for individual help by building the 
men’s ‘confidence in their leader and in 
his sincere interest in them and their 
problems. 

Mr. Carlough emphasized team spirit, 
giving the men a sort of partnership in 
the business, and establishing the agency 
on the principle of giving and not get- 
ting. 


Stotz Tells of Course 


Mr. Stotz described his new course in 
sales procedure. He was aided by Rus- 
sell H. Moore, regional manager at Lan- 


sing. 

Mr. Stotz said he had divided the sub- 
ject matter into five units, each dealing 
with a different problem of sales proce- 
dure, and that three additional units are 
now being prepared. 

The first unit teaches the agent how 
to get information concerning his pros- 
pect by use of telephone. Then comes 
pre-approach letter to those who have 
been qualified via the telephone; then 
comes the technique of obtaining an ap- 
Seoneest to present the security sales 
talk. 

The actual sales talk, unit four, is pre- 
sented to the men in complete form, us- 
ing the “Hill of Life” graph and pictor- 
ial booklets. 

The final unit deals with closing tech- 
nique and the entire procedure of an- 
swering objections and trying for exami- 
nations. 

Newly-prepared units deal with moti- 
vation and human interest stories, policy 
delivery and simple programming of the 
new policy into the client’s present in- 
surance program and prospecting tech- 
nique. 

Seventeen agents in the course pro- 
duced. 184 cases totalling $1,174,000 dur- 
ing a two-month period. 


C. of C. Groups Hold 
Pension Conference in Ind. 


The U. S. Chamber of Commerce and 
the Indianapolis and Indiana _ State 
chambers sponsored a conference on em- 
ploye pension and profit-sharing plans 
in Indianapolis April 10. 

The meeting was addresSed by four 
experts on employe retirement plans and 
— with a dinner at the Columbia 

ub. 

Speakers were G. Warfield Hobbs, III, 
vice-president City Bank Farmers Trust 
Co., New York; A. D. Marshall, as- 
sistant secretary General Electric Co.; 
Peter H. Husch of the law firm of 
Salkey & Jones, St. Louis, and Joshua 
B. Glasser, general agent Continental 
Assurance, Chicago. 


N.A.L.U. at 42,183 Mark - 


NEW YORK—National Assn. of Life 
Underwriters membership now stands at 
42,183, an increase of 6,096 over the 
figure for a year ago, according to J. E. 
Rutherford, executive vice-president. 
Mr. Rutherford is confident that if the 
present rate of increase keeps up, com- 
bined with the rise usually experienced 
in April, May and June, the association 
will reach its June 30 goal of 55,000. 
The June 30, 1946, figure was 45,241. 


Plan Short Course in Wis. 


MADISON, WIS.—A short course 
in life insurance the week of Aug. 10-16 
has been announced for the summer 
session at University of Wisconsin. 
Classes will be open to men and women 
engaged or interested in insurance and 
are to be directed by Erwin A. Gaum- 
nitz, professor of commerce and insur- 
ance. The Wisconsin Assn. of Life Un- 
derwriters and life companies domiciled 
in the state are cooperating in the 
course. 








Employe Benefits May 
Require Union O.K. 


(CONTINUED FROM PAGE 3) 








to have to be done by insurance repy 
sentatives, but he had no advice ag, 
how it is to be done. 

Mr. Gubbins said that most fa} 
unions are pretty well cured of want; 
to be in the insurance business the, 
selves after disastrous experiences yw 
anti-selection, law suits and other cop 
plications resulting from union beng 
plans. He said that most unions y 
remain in the business only far enoyg 
to pay some sort of death benefit of 4 
clean-up variety amd that they ke 
these plans to provide incentive % 
prompt payment of dues. 

The AFL attorney said that ¢ 
NLRB will now recognize collectiy 
bargaining contracts of two years dy, 
tion, whereas formerly they we 
limited to one year. The possible ¢ 
fect of this would be to get the uni 
leaders to trade such obvious bargainiy 
objectives as wages and hours for ; 
surance benefits. The union agen 
have a tendency with the shorter ¢9 
tract to try to make a splashy showin 
The two year period gives them 
chance to strive for longer range 9 
jectives such as group and pension coy 
erages. 





Fair Practices Acts 


Fair trade practice bills have bey 
signed in Maryland, Minnesota, Ney 
Mexico, South Dakota, Tennessee, Utd 
and Washington. They have also bee 
passed by the legislatures in Delawar 
and New York. The Oregon measur 
was defeated. Arizona passed a measur 
prohibiting discrimination between risk 
of like character. Fair trade practic 
measures are pending in  Colorad 
Massachusetts, Michigan, Nebraska 
New Hampshire, New Jersey, Ohio 
Pennsylvania, Rhode Island, S. Caro. 
lina, and Wisconsin. Some states, such 
as Connecticut, already have sufficiently 
broad regulatory laws so that no fat 
trade practice statutes are needed. 


L.LA.M.A. Adds 8 


Eight new members were elected to 
membership in L.I.A.M.A. at a meeting 
at Chicago, they being American Nz 
tional, Crown Life, Canada; Empir 
State Mutual, Kentucky Home Mutual 
Lincoln Mutual, Modern Life, St. Paul; 
Pyramid Life, Little Rock; Pennsylve 
nia Mutual. 

The membership now totals 179. 


N. Y. Wants Examiners 


The New York state department 0 
civil service will conduct an examinatio# 
for junior insurance examiners May ll) 
Several vacancies exist and_ the salary 
range is $3,360 to $4,020. Examination 
is open only to residents of New Yor 
and the data may be secured from the 
department of civil service, Albany, o 
80 Center street, New York City. 


Loyalty Month Drive 

The Berkshire Life field force wil 
conduct a May loyalty month campaigi, 
running April 14 to May 29. 

Earl V. Osborne, general agent at Sy 
racuse, will be campaign director. 
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The File on the Unrecognized Tax Reducer 


AT BEST, collecting taxes is a thankless task. But 
think of what a tax collector’s job would be like if 
there were no such thing as life insurance! 

Ed Campbell—Equitable Society Representative 
—never thinks of himself as his town’s champion tax 
reducer. But look at the burden of expense that is 
lifted from his community as a direct result of his 
work! Think of all the people who depend on those 
regular life insurance benefit checks—rétired men 
and women—widows and children—the sick and dis- 
abled...scores of people who might be public charges 





Hear the official broadcast of the 


Federal Bureau of Investigation. 
TUNE IN ON THIS 1S YOUR FBI!” 


American Broadcasting Company 
EVERY FRIDAY NIGHT 











if it were not for Ed Campbell...and life insurance. 

Yes, selling life insurance provides more than a 
livelihood—it’s a good way of life—one that benefits 
the entire community. Bringing greater peace of 
mind to families everywhere, the Equitable repre- 
sentative does a day’s work that is a source of daily 
satisfaction to him. 

He can be proud of the respect that is his as a 
member of a highly regarded profession...and of 
the prestige he enjoys as a representative of an insti- 
tution like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS I. PARKINSON, President - 393 Seventh Avenue, New York I, N.Y. 








“Dad gave me this wedding... 


He won’t be here to walk down the aisle. But he gave 
me this beautiful wedding ... just as surely as he 
gave mother and us children the privilege of con- 
tinuing to live in the same pleasant, comfortable way 
we enjoyed before he died. I hope Tom and I can have 
as wise advice on our insurance ...and plan as well 
for our children.” 


v. 5 7 


Such living, breathing evidence of the value of insur- 

‘ance can give a salesman deep satisfaction—both per- 
sonal and monetary. This girl and her husband will 
always believe in insurance. As often as they can, they 
will do business with the salesman who arranged their 
father’s affairs so well. 





ETNA LIFE INSURANCE COMPANY 


Affiliates: AGtna Casualty and Surety Company 
Automobile Insurance Company ~- Standard Fire Insurance Company 


HARTFORD 15, CONNECTICUT 





